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MEMORANDUM OF AGREEMENT
FOR
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MAINTENANCE OF A CUSTOMISED, FULLY MANAGEABLE AND
INTEGRATED CASH RECEIPTING SYSTEM FOR THE CITY OF
CAPE TOWN

MADE AND ENTERED INTO BETWEEN

CITY OF CAPETOWN METROPOLITAN MUNICIPALITY
And

TMT SERVICES AND SUPPLIES (PTY) LTD

CONTRACT NO. 1245/2024/25



PREAMELE

WHEREAS Tender 1245/2024/25 was awarded to TMT SERVICES AND SUPPLIES (PTY)
LTD (Main Service Provider), in line with resalution SCMB 111/03/25 dated 31 March 2025
for the Design, Supply, Delivery, Implementation And Maintenance Of A Customised,
Fully Manageable And Integrated Cash Receipting System For The City Of Cape Town,
for the contract pericd from 01 December 2025 until 30 June 2032,

AND WHEREAS it is recorded that this Contract will be governed by the provisions of National
Treasury - General Conditions of Contract for the Supply of Goods and Services, Revised July
2010 ("GCC"), read with the Contract Epecific Data (*SCC") annexed herato marked “PART 2:
SPECIAL CONDITIONS OF CONTRACT".

NOW THEREFORE THE PARTIES AGREE AS FOLLOWS:
1. PARTIES
The Parties to this Contract are:

1.0, The City of Cape Town, a metropolitan municipality, established in terms of
the Local Government: Municipal Structures Act. 117 of 1998 read with the
Province of the Western Cape: Provincial Gazette 5588 dated 22 September
2000, as amended (“the Purchaser”), herein represented by Director:
Revenue duly authorised hereto,

1.2 TMT Services and Supplies (PTY) LTD {Pty) Lid, a private company registered
in terms of the laws of the Republic of South Africa with registration no:
' ", with s principal place of business situated at
{the
“Supplier”), herein represented by its duly authorised representative, 7
‘ in his capacity as Director;

Hereinafter, each a “Party” and together the “Parties”



2,

INTERPRETATION

2.7,

2.2,

In the event of any conflict between the provisions of this Contract, the GCC,
SCCs and any Paris attached herelo, or any other document incorporated by
reference to this Confract, save to the extent expressly stated to the contrary,
such conflict will be rescived by giving precedence to such different parts of this
Contract in the following order of precedence:

2.1.1.  firgt, the tarms and conditions of the SCC:

2.1.2. second, the terms and conditions of the GCC:

2.1.3. third, Parts and Annexures to this Contract; and

2.1.4. fourth, any other documents incorporated by reference.

The provisions of this Contract supersede and replace the provisions of any
previcus agreement entered into between the Parties relating to the same
subject matter.

APPOINTMENT AND DURATION

3.1. The Purchaser hereby appoints the Supplier to provide andior perform the

3.2

Services for the Purchaser from date 01 December 2025,

Unless terminated earlier in accordance with the provisions as set out in the
GCC or any other provision in lerms of this Contract, this Contract shall
terminate on 30 June 2032,

MUTUAL GOOD FAITH /| CO-OPERATION

4.1.

4.2,

The Parties represent and undertake to do all such things, perform all such acts
and take all steps to procure the doing of all such things and the performance
of all such acts, as may be necessary or incidental to give effect to the execution
of this Contract.

Thi Parties shall at all imes during the continuance of this Contract cbserve
the principles of good faith towards one another in the performance of their
obligations in terms of this Contract,



5.

OBLIGATIONS OF THE PURCHASER

a1,

5.2

.

The Purchaser undertakes to perform its obligations in accordance with the
Confract, including but not limited to the specifications (C5: SPECIFICATIONS),
subject to the satisfactory fulfilment of the cbligations by the Supplier as set out
in this Contract.

The Purchaser shall monitor and evaluate the Supplier's performance in respect
of the supply and/or rendering of Goods andlor Services.

OBLIGATIONS OF THE SUPPLIER

6.1.

6.2,

6.3,

.4,

6.3

The Supplier hereby agrees and undertakes to supply andfor perform the
Services to the Purchaser as set out in specifications (PART 4:
SPECIFICATIONS).

The Suppher will supply andior perform the Goods and'or Senvices as
expeditiously as possible and furthermore agrees and undertakes to supply
andlor perform the Goods andf/or Services in accordance with the operational
requirements of the Purchaser.

The Supplier will @nsure that the Goods andfor Services will be of a satisfactory
quality and fit for purpose,

The Supplier shall, ensure that its employees, agents, representatives, sub-
contractors and suppliers comply with this Contract and all applicable Laws in
the execution of the Goods andfor Services

The Supplier will not conduct any activity of whatsoever nature, which may be
detrimental to the Purchaser's reputation and goodwill.

PRICING DATA

r.1.

The Contract Price for the Works shall be as set out in the Pricing Data annexed
marked "PART & PRICING SCHEDULE".

The Supplier shall not be entitled to any other consideration for the rendering of
the Warks other than as provided for in this Contract.



CONTRACTOR DETAILS
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PART 1- AGREEMENT

C.2 FORM OF OFFER AND ACCEPTANCE .

TENDER WO 1245/ 203478

DESIGH, SUPPLY, DELIVERY, IMPLEMENTATION AND MAINTENANCE OF A CUSTOMISED, FULLY
MANAGEABLE AND INTEGRATED CASH RECEIPTIMNG SYSTEM FOR THE CITY OF CAPE TOWN

C.2.1 Dffer {To Ba Completed by the Tenderer as Pari of Tonder Submission)

The ncaner, hantled i the offer sgnadune labhe balow
HEREBY AGREES THAT by signing i Form of ifer and Acceptance, (e tendenar

confyms that & has eimned the documents isted = the lndes {including Sehecies and
Ampaaures) ard hes accepbed sl ths Contditeen of Tender

wlﬂ!“lwﬂlwmlmﬂﬂmmh““ﬂmwﬂ

confierns that i has salsfed itsel @ 1o the cormectness and validdy of the Tender cfler that ihe
price{s] and rate{s) afeced cover all tha goods and'or seraces specdiod in the tender documenis
it tha priceds) and rates) cover oll ds ochlgibanrs and acoepts Thal any mislakes regarng priceis),
iwle(s] and caicuiabons will be of i3 G Fk

affers io supply 88 or any of the poods and'on render Bl oF ey of the seraces doacnbed & e
Piidds SSSuwimant 1o lhke CCT o mocordancs wih the

4 7 fmrma and comadiiona. siaulites o Fus lender dooumant

4.2 specifications sipuinses in tha tender document and

4.3 @l bhe pross &8 el cut in (he Price Schedule

accapts Sill responsitety for e propos execubon and fufliinent of @i ablgatoss mrd Eanblons.
devoheng on il in et of e Contract



PART 1 : AGREEMENTS

TENDER NO. 1245/2024/25 - DESIGN, SUPPLY, DELIVERY, IMPLEMENTATION AND
MAINTENANCE OF A CUSTOMISED, FULLY MANAGEABLE AND INTEGRATED CASH
RECEIPTING SYSTEM FOR THE CITY OF CAPE TOWN

ACCEPTANCE (TO BE FILLED IN BY THE CITY)

By signing this part of this form of offer and acceptance, the employer identified balow
accepts the tenderer's offer. In consideration thereof, the employer shall pay the supplier
the amount due in accordance with the conditions of contract. Acceptance of the
tenderer's offer shall form an agreement between the employer and the tenderer upon the
terms and conditions contained in this agreement and in the contract that Is the subject of
this agresment.

The terms of the contract are contained in:
Clause 1 to 7, and the sub-clauses, cited in pages 1 to 3 above;

Parl 1: Agreements and contract data (which includes this framework agreament)
Par 2: Special Conditions to Confract

Parl 3. General Conditions of Contract

Part 4: Pricing Scheduls

Parl 5: Specifications

Part B Occupational Heallh and Safety Agreement

and documents or parts thereof, which may be incorporated by reference into the above listed
Parts.

Deviations fram and amendments to the documents ksted in the tender data and any addenda
thereto as ksted in the returmable schedules as well as any changes to the terms of the offer
agreed by the tenderer and the employer during this process of offer and acceplance, are
contained in the schedule of deviations attached lo and forming part of this form of affer and
acteptance. No amendments to or deviations from said documents are valid unless contained in
this schedule.

The tendarer shall within two weeks after receiving a completed copy of this agreement. including
the schedule of deviations (if any), contact the employer fo amange the delivery of any securities,
bonds, guarantees, proof of ingurance and any other documents to be provided in terms of the
conditions of contract identified in the special contract conditions. Faikure to fulfil any of these
obligations in accordance with those terms shall constitute a repudiation of this agreemeant.

Unless indicated otherwise in the Deviation schedule, this agreement comes into effect on the
Commencement Date, being the date upon which the Supplier confirms receipt from the CCT of
1 {one) complete, signed copy of the Contract, mcluding amendments or deviations contained in
the Schedule of Deviations (if any), The tenderer (now supplier) shall within five working days of
the agreement coming into effect notify the employer in writing of any reason why he cannot
accepl the contents of this agreement as a complete and accurate memaorandum thereof, failing
which the agreement presented to the contracior shall constitute the binding contract between the
parties.
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FORM OF OFFER AND ACCEPTANCE (Continued)

TENDER NO. 1245/2024/25- DESIGN, SUPPLY, DELIVERY, IMPLEMENTATION AND
MAINTENANCE OF A CUSTOMISED, FULLY MANAGEABLE AND INTEGRATED CASH
RECEIPTING SYSTEM FOR THE CITY OF CAPE TOWN

(TO BE FILLED IN BY THE CITY)
Schedule of Deviations
MNotes:

1, The extent of deviations from the tender documents issued by the Purchaser before the
tender closing date is limited to those permitted in terms of the conditions of tender,

2. A Supplier covering letter shall not be included in the final contract document. Should any
matter in such letter, which constitutes a deviation as aforesaid, become the subject of
agreements reached during the process of offer and acceptance, the outcome of such
agreament shall be recorded here.

3. Any other matter arising from the process of offer and acceptance either as a confirmation,
clarification or change to the tender documents and which it is agreed by the Parties becomes
an obligation of the confract shall also be recorded here.

4. Any change or addition to the tender documents arising from the above agreements and
recorded here, shall also be incorporated into the final draft of the Contract.

1 Subject. Contract Commencement date: 01 December 2025, . .. .. ... ... ...........

Details. This Contract will be for the period of 01 December 2025 until 30 June 2032 . . .

By the duly autharised representatives signing this agreement, the Purchaser and the Supplier
agree to and accept the foregoing schedule of deviations as the only deviations from and
amendments to this tender document and addenda therelo as listed in the returnable
schedules, as well as any confirmation, clarification or changes to the terms of the offer agreed
by the Supplier and the Purchaser during this process of offer and acceptance.

It is expressly agreed that no other matter whether in writing, oral communication or implied
during the period between the issue of the tender documents and the receipt by the Supplier
of a completed signed copy of this Agreement shall have any meaning or effect in the contract
between the parties arising from this agreement.

2]



PART 2: SPECIAL CONDITIONS OF CONTRACT

The following Special Conddions of Contract, refering 1o the National Treasury = Congditions of Confract
(revised July 2010), are applicable to this Contract:

1. Definitions
Dabele Clawse 115 and subsiitite will the folfowing

1,15 Theword ‘Goods' is 10 be replaced evarywhera it cccurs in the GCC with the phrase '‘Goods and /
or Senices which means all of the equipment, machinery, mafterials, sérvices, products,
consumables, etc, that the supplier is required to deliver to the purchaser under the conbrack This
defindtion shall also be applicable, as the context requires, amywhera where the words "supplies”
and "services” oocurs in the GGG,

Dalele Clause 1,19 and substifute with fhe falfiowing

1.19  Theword "Order is to be replaced evenrwhens it occurs in the GCC with the words ‘Purchase Order
which means the official purchase order authorised and released on the purchaser's SAF System

Dalede Clawse 1.21 and substitute with he follovwig.

1.21 '‘Purchaser means the City of Cape Town. The addrass of tha Purchaser is 12 Herzog
Boulevard, Cape Town, 8001

Addd the following afler Clause 1.25;
1.38 'Supplier means any provider of goods and / or services with whom the contract is concludead

1.27 "intellectual Property™ means any and all intelleciual property rights of any nature anywhera in the
world whether regisiered, registerable or othensise, including patents, tradermnarks, registered designs
and domain names, applications for any of the foregoing, trade or buginess names, copyright and rights
in the nature of copyright, design rights, rights in databases, know-how, trade secrets and any other
imellectual property rights which subsist in compuler software, compuler programs, websites, documents,

information, techniques, business methods, drawings, logos, instruction manuals, lists and
procedures and particulars of customers, marketing methods and procedures and advertising
erature, inchuding lhe "look and feel™ of any websites

3. General Obligations
Delpie Clause 3.2 in dls entirely and replace with the following clauses.

3.2 The parties will be liable fo each other arising out of or in conneclion with any breach aof the
chligationa defalled or implied in this contract, subject to clauss 28,

33 All parties in a joint venture or congortium shall be jointly and severally lisble to the purchaser in
terms of this contract and shall carry individually the minimum levels of insurance stated in the
contract, if amy,

34 Ther parties shall comply with all laws, regulations and bylaws of local or other authorities having
jurisdiction regarding the delivery of the goods and give all notices and pay all charges required by
such authordies.

34.1 The parties agree that this contract shall also be subject to the CCT's Supply Chain Management
Policy ('SCM Policy') that was applicable on the date the bid was adverdised, save that If the
Employer adopts a new SCM Policy which contemplates that any clause therein would apply
to the contract emanating from this tender, such clause shall also be applicable to that
contract. Please refer to this document confained on the CCT's website,

24,2  Abuse of the supply chain management system is not permitted and may resull in cancellation of
the contract, restriction of the supplier, and/or the exercise by the City of any other ramadias

iL1]



3.5

available o it as described in ihe SCM Pobcy.

The supplier shall:

3.5.1 Arrange for the documents listed balow to be provided 1o the Purchaser prior to the issung of the

crder;

3.5.2

3.5.3

3.5.4

3.5.5

3.5.6

367
3.5.8

3.5.89

3510

3511

3512

3.5.13

3.6

3.8.1

362
3.6.3
3.6.4
3.6.5

166

aj Proof of Insurance (Refer o Clausa 11) or Insurance Broker's Warranies
1] Letter of good standing from the Compensation Commissioner, or a licensed compensation
insurer (Refer to Clause 11)

clinitial deffvery programme

d}j Other requirements as detailed in the tender documents
Only when notified of the acceplance of the bid by the issuing of the order, the supplier shall
commence with and carry oul the delivery of the goods in accordance with the contract, to the
salisfaction, of the purchaser

Provide all of the necessary materials, labour, plant and equipment reguined for the delivery of the
goods including any temporary senvices thal may be requined

Insure his workmen and empboyees against death or injury arising ouf of the delivery of the goods

Be confinupusly represented during the delivery of the goods by a competent representative duly
authorised to execute instructions;

In the event of a loss resulting in a claim against the insurance policies stated in clause 11, pay the
first amount (excess) as required by the insurance palicy

Comply with all written insiruections from the purchaser subject to clause 18

Complete and deliver the goods within the period stated in clawse 10, or amy extensions thereof in
barms of clause 21

Make good at his own expense all incomplete and defective goods during the warranty period

Pay to the purchaser any penalty for delay as due on demand by the purchaser, The supplier
hereby consents to such amounts baing deducted from amy payment to the swppber,

Comply with the praovisions of the OHAS Act & all redavant regulaticns.

Comeply with all laws relating to wages and conditions generally governing the employment of Labogsr
in the Cape Town area and any applcable Bargaining Council agreameanls.

Defiver the goods in accordance with the contract and with all reasonable care, diigance and skill
in accordance with generally accepted professional techniques and standands.

The purchaser shall

Issue onders for the goods required under this Confract. No lability for payment will ensue for any
work done if an official purchase order has nol been issued to the supplier.

Make payment to the supplier for the goods as s&l cul herain,
Take possession of the goods upon delivary by the suppler.
Reqularly inspect the goods to establish that it is being delverad in compliance with the contracl

Give any nstructions andlor explanations andlor variations to the supplier including any relevant
advice to assist the supplier to understand the contract documents.

Grant or refuse any extension of time requested by the supplier to the period stated in clause 10_-

11



367 Inspect the goods to determine if, in the opinion of the purchaser, it has been delvered in
compliance with the confract, alemnatively in such a state thal it can be propery used for the
purposa for which it was intended,

368 Brief the supplier and ssue all documents, infarmation, elc. in accondance with the contract.
u s and information; in tion, copyright, confidentia afc,
Add the folfowing alter clause 5.4

55 Copynght of all documents prepared by the supplier in accordance with the relevant prosisions of
the copyright Act {(Act 98 of 15978) relating to contract shall be vested in the purchaser, Whera
copyright is vested in the suppler, the purchaser shall be entitbed to use the documents or copy
them anly for the purposes for which they are intended in regard to the contract and nessd not cbiain
the supplier's permission to copy for such use. Where copyright is vested in the purchager, the
supplier shall not be Eable in amy way for the use of any of the information other than as origmally
intended for the confract and the purchaser hereby indemnifies the supplier against any claim which
may be made against him by any party ansing from the use of such documentation for other

PUIDOSES,

The ownership of data and factual information collected by the supplier and paid for by the
purchaser shall, after payment, west with the purchaser

5.6 Publicaly and publicateon
The suppliar shall not release public or media statemeants or publish material related to the senices
ar conract within twao (2] years of completion of the services without the written approval of the
purchaser, which approval shall nol be unreasonably withheld.

57  Confidentiality
Baoth parties shall keep all information obtained by them in the confext of the contract confidential
and shall not divulge it without the written approval of the other party.

58 Intellectual Property

581 The supplier acknowledges that it shall not acquire any right, title or intenest in or 1o the Intellectual
Propery of the Employver,

582 The suppler hereby assigns fo the Employer, all Intellectusl Propery creafed, developed or
otherwise brought into existence by it for the purposes of the contract, unless the Parties expressly
agree cltherwise in writing.

5.8.3 The supplier shall, and warrants that it shall

5.8.3.1 not be entitted to use the Employers Intellectual Property for any purposé other than as
confemplated in this contract;

58.3.2 nod modify, add to, change or alter the Employer's Intellectual Property, or any information or data
refated thereto, nor may the supplier produce any product &8s a result of, including andfor arsing

from  any such information, data and Intellectual Property, and in the event that it does produce any such
preduct, the product shall be, and be deemed in law 10 be, owned by the Employer;

5.8.3.3 nod apply for or obtain registration of any domain name, trademark or design which is similar to any
Intellactual Property of the Employer,

5.8.3.4 comply with all reasonable directons or instructions given to it by the Employer in relation 1o the

form  and manner of use of the Employer Intellectual Property, including withoud limitation, any brand
guidelnes which the Employver may provide 1o the suppber from time to time:

5.8.3.5 precure that its employees, direciors, members and contractors comply sirictly with the provisigns r-f'l

of clauses 5.8.3.1 to 5.8.3.3 above; '

12



unbess the Employer expressly agrees thereto in writing after abtaining due internal authority.

=84  The supplier represents and warrants to the Employer that, in providing goods, services of bath, as
the case may be, for the duration of the contract. it will not infringe or make unauthorised use of
The Inteliectual Property rights of any third party and hereby indemnifies the Ermployer from amy claims,
liability, loss, damages, costs, and expenses arising from the infringement or unauthorised use by
the supplier of any third party's Intellectual Propery rights.

=.8.5 In the event that the confract is cancelled, terminated, ended or is dectared void, any and all of the
Employer's Intellectual Property. and any and all information and data related thereto. shall be
mmediately handed over to the Emplayer by the supplier and no copies thereof shall be retained by
the supphet unless the Employer expressly and in writing, after oblaining due internal autharity,
agrees otherwise,

1. Perfarmance Security

Dedete clawse 7.1 and replace with the follawing:

7.1 Within 14 (feurteen) days of Commencement Date the Supplier shall fumnish to the Purchaser the
performance security:

7.1.1  For the Guarantee Sum equal to R 2 100 000 being 7% percent of the Contract price or such ather
apphcable amount.

1.2 The Perormance Security/Guarantee fumished shall be issued by an Approved Financial
Institution listed in the Pro Forma Performance Security/Guarantee as at 28 February 2023 (being
institutions approved for issue of confract guarantees by the Purchaser).

Llete clause 7.3 and replace with the following:

7.3 The performance security shall be furnished striclly in accordance with the terms and condions sat
out in Form of Performance Security! Guaraniee

Delete clause 7.4 and replace with the following:

7.4 The performance security will be discharged by the Purchaser and returned to the Suppher strictly in
accordance with the terms and conditions sel oul in the Perdormance Security) Guaranine.

B, Inspections, tests and analyses
Delele Clause 8.2 and substitule wilh the following:

8.2 Ifitis a bid condition that Goods and/or Services to be produced or services (o be rendered should
at any stage during production or execution or on completion be subject to inspection, the premises
of the bedder or Supplier shall be open, at all reasonable hours, for inspection by a representative of
the Purchaser or an organisation acting on behalf of the Purchaser.

10. Delivery and documents
Delele clauses 10.1 and 10.2 and replace with the following:

10.1 Defivery of the goods shall be made by the supplier in accordance with the terms specified in the
contract. The time for delivery of the goods shall be the date as stated on the order. Orders for the
supply and delivery of goods may be raised up until the expiry of a framewark agreement bid,
provided that the goods can be delivered within 30 days of expiry of the framework confract, Al
orders, other than for the supply and delivery of goods, must be completed prios 1o the expiry of the
cantract period.

10.2 The purchaser shall determing, in its sole discretion, whether the goods have been delivered
compliance with the contract, alternatively in such a state that it can be properly usad for the purppﬁ

13
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far which it was intended. When the purchaser determines that the goods have been satsfactorily
delvered, the purchaser must issue an appropriate cerification, or writlen approval, to that effect,
Imvaicing may only eccur, and must be dated, on or after the date of acceptance of the goods.

11, InSurance
Add the folowing affer clause 71.1;

11.2

11.3

Without limiting the obligations of the suppler in terms of this contract, the supplier shall effiect and
mainiain the following addiional insurances.

a) Public liability insurances, in the name of the supplier, covering the supplier and the
purchaser againsi abilty for the death of or injury to any person, or loss of or damage to
any property, arising out of or in the course of this Contract, in an amount not less than R20
million for any singhe claim;

b) Maotor Vehicle Liabily Insurance, in respect of all vehicles cwned and [ or leased by the
supplier, comprsing (3% a minimum) “Balance of Third Party” Risks including Passenger
Liability Indemnity;

c) Registration / insurance in terms of the Compensation for Occupational Injuries and Disease
Act, Act 130 af 1993, This can edher lake the form of a certified copy of a valid Letier of Good
Standing isswed by the Compensalion Commissioner, or proof of insurance with a icenced
compensation insurer, from aither the bidder's broker or the ingurance company itself (sea
Proof of Insurance | Insurance Broker's Warranty section in document for a pro forma
VErsion),

d) Professional indemnity insurance providing cover in an amount of not less than RS million in
respect of each and every claim during the coniraci perod.

In the event of under insurance or the insurer's repudiation of any claim for whatever reason, the
CCT will retain its right of recourse against the supplier.

The suppler shall be obfiged to fumnish the CCT with proof of such insurance as the CCT may require
frarm time 1o lime for the duration of this Contract. Evidence that the insurances have been effected
in lerms of this clause, shall be either in the form of an insurance broker's warranty worded precisely
as ped the pro forma version contained in the Proof of Insurance | Insurance Broker's Warranty
saction of the document or copses of the insurance policies.

15. Warranty
Add lo Clawse 15.2:

15.2

Nat Applicable

16. Payment
Delete Clause 161 in 3 entirely and replace with the fallowing:

16.1

A monthly payment cycke will be the norm. All invoices which are dated an or before the 20th of a
particular month will typically be paid betwesan the 23rd and 26th of the following maonth. The SuUppher
may submit a fully motivated application regarding more frequent payment fo the Employer's
Director: Expendiure for consideration. Requests for more frequent payments will be considered at
the sole discretion of the Employer and is not a right in terms of this contract

Dedele Clause 16.2 in ils entirely and replace with the falicwing:

16.2

The supplier shall furnish the purchaser’s Accounts Payable Depariment with an ariginal tax invoice,
clearly shiowing the amount due in respact of each and every claim for payment.

Add the falfowing after clause 16.4
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16.5 MNotwithstanding any amount stated on the order. the supplier shall only be entitled to payment fior
goods actually delivered in terms of the Project Specification and Drawings. or any vanations in
accordance with clause 18, Any contingency sum included shall be for the sole use, and at the
discretion, of the purchaser.

The CCT is not kabhe for payment of any invoice thal pre-dates the date of delivery of the goods.

16,6 The purchaser will only make advanced payments (o the suppler in sinct compliance with the lerms
and details as contained on Proforma Advanced Payment Guarantee and only cnce the
authenticty of such guarantes has been verified by the City's Treasury Depariment,

17, Prices
Add the folfowing after clause 171

17.2 The prices for the goods delivered and services performed shall be subject to contract price adustment
and the following conditions will be applicable: Mot Applicable

18. C LA &0
Dedete the headimg of clause 18 and replace with the followimg:
1 Contract A

Add the following o cfalse 18.1;

Varialions means changes o the goods, extension of the duration or expansion of the value of the
contract thal the purchases 155ues 1o the suppher as instructions im writing, subject to prior approwval
by the purchaser's delegated authority. Should the supplier deliver any goods nof described in a
written instrection fram the purchaser, such wark will not bacome due and payable until amended
arder has beean ssued by the purchaser.

20. Subcantracis
Agdd the foflowing afler clawse 20.1:

20.2  The supplier shall be liable for the acts, defaulls and negligence of any subconiractor, his agents
or employees as fully as if the were the acts, defaults or negligence of the supplier,

203 Any appoiniment of a subcontractor shall net amount to a contract between the CCT and the
subcontractor, or a responsibility or liability on the part of the CCT 1o the subcontractor and shall
not relive the supplier from any labildy or obligation under the contract,

21, Delays in the supplier's pefformance
Dedete Clause 21.2 in s enfirely and replace with e following:

21.2 I at any time during the perfarmance of the contract the supplier or s sub-contractors should
encounter conditions beyond their reasonable control which impede the timely delivery of the goods,
the supplier shall notify the purchaser in writing, within 7 Days of first having become aware of theae
conditions, of the facts of the delay, s cause(s) and ifs probable duration, As soon as practicable
after receipt of the suppliers nolice, the purchaser shall evaluate the siuation, and may at his
discretion extend the time for delivery,

Where addifional fime is granted, the purchaser shall also determing whether or nol the suppler 5
enfifled to payment for addiional costs in respect thereol, The principle to be applied in this regand
is that where the purchaser or any of is agents are responsible for the delay, reasonable costs shall
be paid. In respect of delays thal were beyond the reasonable coninol of both the supplier and the
purchaser, additional time only (no costs) will be granted.

The purchaser shall noldy the suppber in writing of his decision{s) in the above regard,
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21.3 Mo provision in 8 contract shall be deemed to prohibit the obtaining of goods from a national
depariment, provincial department, or a local authority,

22, Penalties

Delate clause 22,1 and replace with the following:

221 Subject to GCOC Clause 25, if the supplier fails o deliver any or all of the goods. within the pernicd(s)
specified in the contract, the purchaser shall, without prejudice 1o #s other remedies under the

confract, deduct from the confract price, as a penalty, a sum as stated herein for each day of the
delay uniil actual delivery or performance.

The penalty for this contract shall be:

Description of Panalty Penalty

tender specification, Refer to Annexure A and Annexure B, respectively of the tender
speciications.

1. The first recorded non-comphance with the Response Times as prescribed in the R2Z500.00

tender specification, Refer to Annexure A and Annexure B, respectively of the tender
specificalions.

2. The sscond recorded non-compliance with the Response Tmes as prescribed in the RA500.0d

prascribed in ihe lender specification, Refer to Annexure A and Annexure B,
respectively of the tender specifications.

& The third and thereafter recorded non-compliance with the Response Times as RE000.00

Refer to Foint 5.1c) of the iender specifications.

4, The recorded non-complance with the time frame to supply the requested hardware, | R2500.00

23, Termination for default
Delele the heading of clause 23 and replace with the falowing:
23, Termination
Add the following to the end of clause 23.1.
if the supplier fails 1o remedy the breach in terms of such notice
Add the folfowing after clavse 23.7:

23.8  In addition to the grounds for termination due to default by the supplier, the contract may also be
terminated;

23.8.1 Upon the death of the supplier who was a Sole Proprietor, or a sole member of a Close Corporatson,
in which case the contract will terminate farhwith

23.8.2 The parties by mutual agreement terminate the contract,

23.8.2 W an Order has been issued incomreclly, or to the incorrect recipsent, the resulting contract may be
terminated by tha purchasear by wilten nolice -

18 1
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23,64

23.8.5

23.9

If & material irregularity vitiates the procurement process leading o the conclusion of the contract,
rendering the procurement process and the conclusion of the resulting contract wnfair, inequitable,
non-transparent, uncompetilive or nol cost-affective, provided the City Manager follows the
processes as described in the purchasers SCM Palicy.

After providing nofice to the supglier, if the implementation of the contract may result in reputational
nsk or hamm o the City a5 a result of (inter alia);

238.51 reparts of poor govermnance andfor unethical behaviour,
23852 association with known family of notorious individuals,
23.8.53 poor performance issues, known o the Employer;
23854 negative social media repornts; or

£3.8.55 adverse assurance (.. due diligence) repor outcomas.,

If the: confract is terminated in terms of clause 23.8, all obligations thal were due and enforceable
prios 1o the date of the termination must be performed by the relevant party.

26. Termination for insolvency

Delede clavse 26.1 and replace with the following:

The purchaser may make aither of the following elections to ensure its rights are protected and amy
negative impact on sarvice delivery i3 mitigated:

accept 8 suppler proposal {via the iguidator) to render delivery ulilizing the appropriate contractual
mechanisms; or

terminate the coniract, as the Bguidator proposed suppler is deemed unacceptable to the
purchaser, al any time by giving written notice 1o the supplier (via the bguidatar).

Termination will be without compensation io the suppber, provided thal such termanation will not
prejudice or affect any right of action or remedy which has accrued or will accrue thereafier 1o the
purchaser,

27, Settlement of Disputes

27

27.2

Amend clause 27. T as follows:

If any dispute or difference of any kind whatsoewver, with the exception of termination in terms of
clause 23.1(c), anses batween the purchaser and the supplier in connection with or arising out of
the contract, the paries shall make every efior to resolve such dispute or difference amicably, by
mutual consultation.

Delate Clawse 27.2 in its enfirely and replace with the following

Should the parties fail to resolve any dispute by way of mutual consultation, eiher party shall be
enlitled to refer the matter for mediation before an independent and mpartial person whose kdentity
shall be agreed o between the Parties wilhin fourtean (14) days, falling which the refeding pary
will be enlitled 1o approach the Chairperson of the Cape Bar for a recommendation of a mediator
mxpenenced in the subject matter of the dispute, o act as the mediator. Such referral shall be done
by eiher parly gnang writlen notice (o the other of #s miention to commence with mediation. Mo
mediabion may be commenced unlass such notice is given 1o the other party,

Irrespective whather the madiation resolves the dispute, the partes shall bear their cwn cosls
conceming the madiation and share the costs of the medialor and related coals equally,

The mediator shall agree the procedures, representation and dates for the mediation process with
the paries. The mediator may meet the paries together or individually to enable a settlement.

Where the parties reach settlement of the dispute or any part thereof, the medialor shall record
such agreement and on signing thereaf by the parties the agreement shall be final and binding,

1? ;.
L
|



Save for reference to any portion of any settlement or decision which has been agreed 1o be final
and binding on the parties, no reference shall be made by or on behalf of either party in any
subsequent court proceadings, 1o any outcome of an amicable settlement by mutual consultation,
or the fact that any particular evidence was given, or to any submission, stalement or admission
made in the course of amicable settlement by muiual consulation or mediation.

atyili

Dwrderte clause 28.1 (b) and replace with the following:

() the aggregate Eabiity of the suppBer to the purchaser, whether under the confract, in for
of otherwige, shall not exceed the sums inswied in terms of clause 11 in respect of insurable
events, ar where no such amounts are siated, to an amount equal to twice the contract
price, provided that this limitation shall not apply to the cost of repairing or replacing
defective equipment.

Add the following alter clause 28.1;

28.2

28.3

285

Without detracting from. and in addition to, any of the other indemnities in this contract, the supplier
shall be solely liable for and hereby indemnifies and holds harmiess the purchaser against all
claims, charges, damages, costs, actions. kability, demands andfor proceedings and expense in
conneclion wilh:

a) perscnal injury or loss of life to any individual;
b} boss of or damage 1o property;

arsing from, out of, or in connection with the performance by the swpplier in terms of this Contract,
save to the extent caused by the gross negligence or wilful misconduct of the purchaser,

The supplier andfor s employees, agents, concessionaires, suppliers, sub-contractors or
customers shall not have any claim of any nature against the purchaser for any logs, damage, injury
or death which any of them may directly or indirectly suffer, whether or not such loss, damages,
injury or death is caused through negligence of the purchaser or its agents or employees.

Nobwithstanding anyihing ko the condrary contained in this Contract, under no circumstances
whatsoaver, including as a result of its nagligent (including grossly negligent) acts or omessions or
those of ils servanis, agents or contractors or other persons for whom in law it may be Fable, shall
any party or is servants (in whose favour this constifutes a stipufatio ater) be labke for any indinecl,
exirmsic, specmal, penal, punfive, exemplary or consequential loss or damage of any kind
whatsoevar, whether or not the loss was actually foreseen or reasonably foresesable), sustained
by the other party, ils directors andfor servants, including but not limited to any loss of profils, loss
of operalion ime, corruption or koss of information and/or loss of contracts.

Each pary agrees to waive all claims against the other insofar as the aggregate of compensation
which might ctherwise be payable exceeds the aforesaid maximum amounts payable.

31. Notices
Delete clauses 31,1 and 31.2 and replace wilh the following:

3

Any notice, requeslt, consent, approvals or other communications made between the Paries
pursuant to the Contract shall be in writing and forwarded to the addresses specified in the contract
and mary b givan as sal out hereunder and shall ba deemed 1o have been received whean,

aj hand delivered — on the working day of delivery
b sant by registered mail — five (5) working days after malling
) sent by email or telefax — one (1) working day after transmission

42, Taxes and Duties

Delele the final sentence of 32,3 and replace with the following:

L



In this regard, it is the responsibility of the supplier to submit documentary evidence in tha form of
a valid Tax Chlearance Certificate ssued by SARS to the CCT at the Supplier Management LUni
located within the Supplier Management / Registration Office, 2™ Fioor (Concourse Level), Civic
Centre, 12 Herizog Boulevard, Cape Town (Tel 021 400 9242/3/4/5).

Add the following after clause 32.3:

32.4 The VAT registration number of the Gity of Cape Town is «
ADDITIONAL CONDITIONS OF CONTRACT

Add the folfowing Clause after Clause 34;

35. Reporting Obligations.

35.1 The supplier shall complete, sign and submit with each delivery note, all the decuments as required
in the Specifications. Any failure in this regard may result in a detay in the processing of any payments.

36. Protection of Persanal Information

36.1 The Supplier acknowledges that, for the purposes of this agreement, they may come inlo contact with
of have access to personal information and other infoermation that may be classified or degmed as
private or confidential and for which Purchaser is responsible in terms of Proteclion of Personal
Information Act FPOPIA™). Such personal information may also be deemed or considerad as private
and confidential as it relates to POPLA

35,2 The Supplier agrees thal they will at all times comply with POPLA and Purchaser’s Privacy Moboe, and
that it shall only collect, use and process personal information it comes into contact with pursuant 1o
this agreement in a lawful manner, and only o the extent required to execule the senvices, or lo provide
the goods and to perform their obligations in terms of the service level agreement.

36,3 The Supplier agrees that it shall pud in place, and at all times mainiain, appropriate physical,
technological and confractual security measures to ensure the protection and confidentiality of the
personal information thal it, or its employees, is Supplier s or gther aviharised individuals comes into
contact in refation 1o the service level agreement,

36.4 The supplier agrees thal 4 shall notify the Purchaser immediately where there are reasonable grounds
o believe that the personal information of a data subject has been accessed or acquired by any
unauthorised persan.

36.5 Unless so required by law, the Supplier agreas that it shall treat the persanal infarmation as confidential
and further not disclose any personal information as defined in POPIA to any thind party without the
prear written consend af the Purchaser.

366 The Suppler hereby indemnifies and hodds the Purchaser hammbess against all claims, ksses,
damages and costs of whatsoever nature suffered by the Purchaser arising from or in relation {o the
Supplier's {and/or its  employees’, agents’ and sub-Supplier s') non-compliance with applicable data
protection laws andfor cther  legislation,

36.7 The Supplier agrees that the Purchaser may conduct regular data protection audits on the Supplier
and underakes 1o give s full co-operation in this regard.

37. Performance Monitoring

37.1 As required by section 116{2)(b) of the Local Gavernmaent: Municipal Financial Management Act 56
of 2003, the City shall monitor the perfermance of the Supplier 'supplier an at least a monihly basis,
and the suppler agrees to provide the City with its full cooperation in thes regard.
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PART 3: GENERAL CONDITIONS OF CONTRACT

{National Treasury - General Conditions of Contract (revised July 2010))
TABLE OF CLAUSES

1. Dafinitions

2. Application

3. Genaral

4. Standards

&. Use of confract decuments and information; inspection
6. Patent rights

7. Performance security

B. Inspections, fests and analysis

8. Packing

10, Delivery and docurments

11. Insurance

12, Transportation

13, Inchdental services

14, Spare parls

15, Warranty

16. Paymant

17. Prices

18, Contract amendmenis

18, Assignment

20. Subconiracts

21. Delays in the suppher's perfformance
22. Penaflies

23. Termination for defauli

24. Dumping and countervailing duties
25. Force majeurs

26. Termination for inaolvency

27. Settlement of disputes

28. Limitation of Kabilty

29, Gowverning language

30. Applicable law

31, Naotices

32. Taxes and duties

33. National Industrial Participation Programme [MIPP)
34. Prohibition of restriclive practices

1. Definitions
1. The following terms shall be interprefed as indicated
1.1 '‘Cloging time' means the date and hour specified in the bidding documents for the recaipt of bids.
1.2 ‘Contract’ means the written agreement entered inta betweaen the purchaser and the supplier, as
recorded in the confract form signed by the padies, including all attachmenis and appendices
thereto and all documents incorporaled by reference therein,

1.3 "‘Contract price’ means the price payable to the supplier under the coniract Tor the full and proper
performance of his or her contractual obligations,

1.4 ‘Corrupt practice’ means the offering. giving, receiving, or sobiciting of anything of value to influence
the action of & public official in the procurement process or in contract execution.



1.5 'Countervailing duties’ are imposed in cases in which an enferprise abroad is subsidised by its
government and encouraged to market its products internationally.

1.6 ‘Country of origin' means the place wheare the goods were mined, grown o produced or from which
the services are supplied. Goods are produced when, through manufacturing, processing or
substantial and major assembly of components, a commercially recognised new product results
that ks substantially different in basic characteristics or in purpose or utility from its components.

1.7 'Day’ means calendar day,
1.8 'Delivery’ means delivery m compliance with the conditions of the contract or order.
1.8 'Delivery ex stock’ means immediate dedivery directly from siock actually on hand.

1.10 "Delivery into consignea’s store or 1o his site’ means defivered and unloaded in the specified store
or depot or on the specified site in compliance with the conditions of the contract or order, the
supplier bearing all risks and charges invobved until the supplies are 3o delivered and a valid receipt
is obtained.

1.11 'Dumping’ occurs when a private enterprise abroad markets its goods on its own infliative in the
RSA at lower prices than that of the country of orgin, and which action has the potential to harm
the local industries in the RSA,

1.12 ‘Force majeune’ means an event beyond the contral of the supplier, not invohang the suppler's fault
or negligence, and not foreseeable. Such events may include, but are not restricted to, acts of the
purchaser in s sovereign capacity, wars or revolutions, fires, floods, epidemics, quaranting
restrictions and freighl embargoes.

1.13 Fraudulent practice’ means a misrepresentation of facts in order to influence a procunement
procass or the axecution of a contract 1o the detriment of any bidder, and includes collusive practice
among bidders (prior to or after bid subrmission} designed to establish bid prices at artificial, non-
compelitive levels and 1o deprive the bidder of the benefits of free and open competiticn,

1,14 *GCEC" means tha General Conditions of Gantract,

1,15 "Goods' means all of the equipment, machinery, andlor other malenials that the suppler is required
to swpphy to the purchasar under the contract,

1.16 ‘Impoed content’ means that portion of the bidding price represenied by the cost of componeants,
parts or materials which have been or are sfill to be imported (whether by the supplier or his
subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other direct impaortation costs such
as landing costs, dock dues, import duty, sales duty or ather similar tax or duty at the South African
place of entry as well as transportation and handling charges to the faclory in the Republic where
the supplies covered by the béd will be manufactured.

1.17 "Local content” means that portion of the bidding price which is net included in the imported content,
provided that kocal manufaciure does lake place,

1.18 "‘Manufacture’ maans the production of products in a factory using labour, materials, componaents
and machinery, and includes other, related value-adding activities

1.19 "Order’ means an official written order issued for the supply of goods or works o the rendering of
@ service,

1.20 'Project site’. where applicable, means the place indicated in bidding documents.
1.21 ‘Purchaser” means the organization purchasing the goods,
1.22 "Republc’ means the Republic of South Africa.

1.23 "SCC" means the Special Conditions of Contract, i
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1.24 'Services' means those functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning, pravision of
technical assistance, traning, calering, gardening, security, mainienance, and other such
obligations of the supplier coverad under the contract,

1.25 "Written' or ‘in writing’ means handwritten in ink or any form of electronic or mechanical writing.
2 Application

21 These general conditions are applicable to all bids, contracts and orders, including bids for
functional and professional services, sales, hiring, letting and the granting or acquiring of rights, but
axcluding immovable property, unless olherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies,
services of works.

2.3 Where such special conditions of contract are in cenflict with these general conditions, the special
conditions shall apply.

3. General

3.1 Unless ctherwise indicated in the bidding documents, the purchaser shall not be liable for any
axpansa incurred in the preparation and submission of a bid. Where applicable, a non-refundabbe
fiee for documents may be charged,

3.2 With certain exceptions, invitations to bid are only published in the Government Tendear Bulletin, The
Government Tender Bulletin may be obtained directly from the Gowemment Printer. Private Bag
X85, Pretoria 0001, or accessed eleciranically from www. ireasury. gov.za,

4. Standards

4.1 The goods supplied shall conform to the standards mentioned in the bidding documents and
specifications

5. Use of contract documents and information; inspection,

5.1 The supplier shall not, without the purchaser's prior writlen consen!, disclose the contract. or any
provision thereof, or any specification, plan, drawing, pattern, sample, or information fumished by
or on behalf of the purchaser in connection therewith, to any parson other than a person employed
by the supplier in the pedformance of the contract. Disclosure to any such employed person shall
be made in confidence and shall extend only so far as may be necessary for the purposes of such
performance.

5.2 The supplier shall not, without the purchaser's prior written consant, make use of any document ar
information mentioned in GCC clause 5.1, except for purposes of performing the contract.

5.3 Any document, other than the contract itself, mentioned in GCC clause 5.1 shall remain the property
of the purchaser and shall be returned (all copies) to the purchaser on completion of the supplier's
performance under the contract f so required by the purchaser,

5.4 The supplier shall permit the purchaser to inspect the suppliers records relating to the performance
of the supplier and 1o have them audited by auditors appointed by the purchaser, if so required by
the purchasear.

B. Patent rights

6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from the use of the goods or any part thereof by the
purchasar

7. Performance Security



T4

T2

7.2

7.4

Wilithin 30 (thirty) days of receipt of the notification of confract award, the successful bidder shall
furnish to the purchaser the performance security of the amaount specified in the SCC,

The proceeds of the performance security shall be payable fo the purchaser as compensation for
any loss resulling from the suppliar's failure to complete his obligations under the contrac.

The performance security shall be denominated in the currency of the contract or in @ freely
convertible currency acceplabile to the purchaser, and shall be in one of the following forms:

a) a bank guaraniee or an irrevocable letter of credit issued by a reputable bank located n the
purchaser's country or abréad, acceplable to the purchaser, in the form provided in the bidding
documents or another form acceplable 1o the purchaser, or

b) a cashier's or certified cheque.

The perfommiance security will be discharged by the purchaser and returned to the supplier not later
than 30 (thirty) days following the date of complefion of the supplier's pedformance obligations under
the contract, including any wamanty cbligations, unless otherwise specilied in the SCC.

8. Inspections, tests and analyses

B.1

B.2

8.3

8.4

Al pre-bidding testing will be for the accound of the bidder.

If & is a bid condiftion thal supples o be produced or services to be rendered should af any stage
during production or execution o on completion be subject to inspection, the premises of the bidder
or contractor shall be open, al all reasonable hours, for inspection by a representative of the
Depardment or an arganisation acting on behalf of the Depariment,

if there are no inspection requirerments indicated in the bidding documents and no mention of such
iz made in the contract, but during the contract penod i is decided that inspections shall be camed
out, the purchaser shall #self make the necessary arrangements, including paymeant arangements
with the festing autharity concarmead.

If the inspections, tests and analyses referred 1o m clauses 8.2 and 8.3 show the supplies to be in
accordance with the contract requirements, the cost of the inspections, tests and analysas shall be
defrayed by the purchaser.

8.5 Whese the supplies or services referred to in clausas B.2 and 8.3 do not comply with the contract

8.6

8

B.B

requirements, imespective of whether such suppbes or services are accepted or nod, the cost in
connection with these inspections, tests or analyses shall be defrayed by the supplier,

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with
the contract requirements may be rejected,

Any contract supplies may on or after delivery be inspected, tested or analysed and may be rejected
if found not to comply with the requirements of the contract. Such rejected supplies shall be held at
the cost and risk of the supplier, who shall, when called upon, remaove them immediately al his own
cost and forthwith substitute them with suppbes which do comply with the requirements of the
confract, Failing such removal, the rejected supplies shall be refurned a1 the suppliers cost and
risk, Should the supplier fail o provide the substitute supplies Torthwith, the purchaser may, without
giving the supplier further opportunity to substitute the rejected supplies, purchase such supplies
as may be necessary at the expense of the suppler.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the
contract on account of & breach of the conditions thereof, or 1o act in terms of Clause 23 of the
GCC.

9. Packing

8.1

The suppler shall provide such packing of the goods as is required to prevent their damage of
deterioration during transit to their final destination, as indicated in the contract. The packing shall
be sufficient to withstand, without limitation, rough handling during transit and exposure to extr
temperatures, salt and precipfation dunng transit, and open storage. Packing, case size
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weights shall take imlo consideration, where approprate, the remoteness of the goods' final
destination and the absence of heavy handling facilities at all points in fransit.

8.2 The packing, marking, and documentation within and outside the packages shall comply strictly
with such special reguirements as shall be expressly provided for in the contract, including
additional requirements, if any, specified in the SCC, and in any subsegquent insirections onderad
by the purchaser,

10, Delivery and documents

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified m lhe
contract. The details of shipping andlor other documents o be furnished by the supplier ane

spescified in the SCC,
102 Docurments to ba submilted by the supplier are specified in the SCC.

11. Insurance

11.1 The goods supplied under the contract shall be fully insured, in a freely convertible curmency,
against loss or demage incidental to manufacture or acquisition, transportation, storage and
dedivery in the manner specified in the SCC,

12, Transportation

12.1 Should a price other than an all-nclusive delivered price be required, this shall be specified in the
sCC.

13, incidental Services

13.1 The supgpliar may be required 1o provide ary or all of the following services, incleding addilional
services (f any) specified in the SCC:

() performance or supenvision of on-sie assembly, andfor commissioning of the supplied goods:

() fumishing of Iools required for the assembly and/or maintenance of the supplied goods;

(] fumeshing of a detailed cperalions and maentenance manual for each approprate unit of the
supplied goods;

{d) performance or supervision or mamtenance andfor repair of the supplied goods, for a period
of time agreed by the paries, provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e training of the purchaser's personnel, at the supplier's plant andfor on-site, in assembly, start-
up, operation, maintenance, and'or repair of the supplied goods.

13.2 Prces charged by the supplier for incidental services, if not included n the coniract price for the
goods, shall be agreed upon in advance by the parties and shall not exceed the pravailing rates
charged to other parties by the supplier for similar services.

14, Spare parts

14.1 As specified in the SCC, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the supplier;
{a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this
election shall not relieve the supplier of any warranty obligations under the contract, and
{B) in the event of termination of production of the spane parts:

)  Advance notification to the purchaser of the pending terminalion, in suffickent time 1o permit
the purchaser io procure needed requirements. and

(i} following such termination, furnishing al no cost to the purchaser, the bleeprints, drawings,
and spacifications of the spare parts, if requasted.

&
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15, Warranty

15.1 The supplier warrants that the goods supplied under the contracl are new, unused, of the most
recant or current medels, and that they incorporate all recent improvements in design and materials
unless provided otherwise in the coniract. The suppber further warrants that all goods swpplied
under this confract shall have no defect arising from design, maleriaks, or workmanship (except
when the design and’or material is required by the purchaser's specifications), or from any act or
omissicn of the supplier, that may develop under normal use of the supplied goods in the conditions
prevailing in the country of final destnation.

15.2 This warranty shall rermain valid for 12 (twelve) months after the goods, or any portion thereof, as
thé case may be, have bean delivered to and accepted at the final destination indicated in the

cantract, or for 18 (eighteen) months after the date of shipment from the post or place of loading in
the source country, whichever pericd concludes earlier, unless specified othersse n the SCC,

15.3 The purchaser shall notify the supplier promptly, mwriting, of any claims arising under this warranty.

15.4 Upon receipt of such notice, the supplier shall, within the period specified m the SCC and with all
reasonable speed, repair or replace the defective goods or parts thereof, withoul cosls o the
purchaser.

15.5 If the supplier, having been notified, fails to remedy the defect{s) within the period specified in the
SCC, the purchaser may proceed ko take such remedial action as may be necessary, at the
supplier's rigk and expense and without prejudice o any other righis which the purchaser may have
against the supplier under the confract

16. Payment

16,1 The method and conditions of payment to be made to the supplier under this contract shall be
specified in the SCC.

16.2 The supplier shall furnish the purchaser with an invoice accompanied by 8 copy of the delivery note
and upon fulfilment of any other obligations stipulated in the contract,

16.3 Payments shall be made promptly by the purchaser, but in no case later than 30 (thirty) days after
submission of an invoice or claim by the suppleer,

164 Payment will be made in Rand unless otherwise stipulated in the SCC.
17. Prices
17.1 Prices charged by the supplier for goods delivered and servicas performed under the confract shall
nol vary from the prices tendered by the supplier in his bid, with the exceplion of any price
adjustments authorized in the SCC or in the purchaser's request for bid validity extension, as the
case may be.
1B. Contract Amendments

16.1 Mo variation in or modification of the terms of the contract shall be made except by written
amendmean! signed by the partes concemed,

18, Assignment

19.1 The supplier shall net assign, in whole or in part, its obligations to perform under the confract,
except with the purchaser's pros written consant.

20. Subcontracts



20.1 The supphber shall notify the purchaser in writing of all subcontracts awarded under this contract if
nod already specified in the bid, Such nofification, in the criginal bid or later, shall not releve the
supplier from any liabilfy or obBgation under the contract,

21. Delays in the supplier's perfformance

21.1 Delrvery of the goods and perflormance of services shall be made by the supplier in accordance
with the time schedule prescribed by the purchaser in the contract,

21.2 If at any time during the performance of the confract, the supplier or its subcontracions} should
encounter conditions impeding timely delivery of the goods and performance of senices, the
suppler shall prompthy
naolify the purchaser in writing of the fact of the dalay, its likely duration and its cause{s). As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the sfuation and
may al his or her discrelion exend the supplier's time for performance, with or withoul the
imposition of penalties, in which case the extension shall be ratified by the parties by amendment
of cantract,

21.3 No provision in & contract shall be deemed to prohibil the cbiaining of supplhes or services from a
nafional department, provincial depariment. or a local authonty.

21.4 The right is reserved lo procure, outside of the contract, small quantities of supplies; or to have
minor essential services executed if an emergency anses, or the supplier's point of supply is not
sifuated at or near the place where the supples are required, or the supplier's senvices ara nof
readily available.

21.5 Except as provided under GGG Clause 25, a delay by the suppher in the performance of its delverny
chligations shall render the supplier Eable 1o the imposition of penalties, pursuant to GCC Clause
22, undess an extension of time is agreed upon pursweant to GCC Clause 21,2 without the application
of penallies.

21.6 Upan any delay beyond the delvery pericd in the case of a supplies confract, the purchaser shall,
without cancalling the contract, be entitled to purchase supplies of a similar quality and up to the
same guaniity in
substitution of the goods not supplied in conformity with the contract and to return any goods
delivered laler at the suppler's expense and risk, or to cancel the contract and buy such goods as
may be required to complete the contract and, without prejudice to his olher rights, be enlitled 1o
claim damages from the supplier,

£2. Penalties

22,1 Subject to GCC Clause 25, i the supplier fails to deliver any or all of the goods or lo perfarm the
services within the period{s) specified in the contract, the purchaser shall, without prejudice to ils
other remedies under the contract, deduct from the contract price, as a penally, a sum calkculated
on the delivered price of the delayed goods or unperformed services, using the current prime
interes! rate, calculated for each day of the delay until actual delivery or performance. The
purchaser may also consider lermination of the contract pursuant to GCC Clause 23,

23, Termination for default

231 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of
default sent to the supplier, may terminate this contract in whole or in pan:

{a} if the supplier fails to deliver any or all of the gooads within the pericd(s) specsied in the contract,
or within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;

(b} if the supplier fals to perform any olher obligation(s) under the contract; or

{c) ifthe suppler, in the judgment of the purchaser, has engaged in corrupt or fracdulent praclices
in cormpeting for or in executing the contract

23.2 In the event the purchaser lenminates the contract in whobe or in part, the purchaser may procure,
upon such tenms and in such manner as it deems appropnate, goods, works or senvices similar to
those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such
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simitar goods, works or servicas, However, the supplier shall continue pefarmance of the contract
o the extent not terminated,

23.3 Where the purchaser terminates the contract in whobe or in part, the purchaser may decde to
impose a restriction penalty on the supplier by prohibiting such suppbier from doing business with
the public sector for a pericd not exceeding 10 years.

23.4 If a purchaser infends imposing a restriclion on a suppler or any person associated with lhe
supplier, the supplier will be allowed a time period of not more than 14 (fourteen) days to provide
reasons why the envisaged restriction should not be imposed. Should the suppler fail to respond
within the stipulated 14 (fourteen) days the purchaser may regard the intended penalty as nof
objected against and may impose it on the supplier.

23.5 Any restriction imposed on any person by the Accounting OfficerfAutharity will, at the discretion of
the Accounting Officer’Authority, also be applicable to any other enterprise or any pariner,
manager, director or ather person who wholly or parily exercises or exercised or may exercise
contred over the enterprise of the first-mentioned person, and with which enterprise or person the
first-mantioned person is or was, in the opinion of the Accounting OMcer/Authorly, actively
associated.

23.6 If a restriction is imposed, the purchaser must, within 5 (five} working days of such imposition,
fumnish the Mational Treasury with the following information:
(i} the name and address of the supplier andlor person restricked by the purchaser;
(i} the date of cormmencemeant of the restrictan;
(i) e period of resirction; and
(iv) the reasons fior the restrictan.

These details will be loaded in the Mational Treasury's central database of suppliers or persons
prohibited from doing business with the publc sector.

23.7 If a courl of law convicls a person of an offence as contemplated in sections 12 or 12 of the
Prevention and Combating of Cornupt Activities Act, Act 12 of 2004, the courl may also rube that
such person's name be endorsed on the Register for Tender Defaullers. When a person's name
has bean endorsed on the Register, the person will be prohibiled from doing business with the
public seclor for a period of not less than five years and not more than 10 years. The MNational
Treasury is empowerad to delermine he period of resiriction, and each case will be dealt with on
its owm mearits. According to saction 32 of the Act the Register must be open to the public. The
Regester can be perused on the Mational Treasury website,

24. Anti-dumping and countervailing dutles and rights

24,1 When, after the date of bid, provisional payments are requared, or anti-dumping or countervailing
duties are imposed, or the amount of a provisional payment or anti-dumpeng or countensailing right
ig increased in respect of any dumped or subsidised import, the Siate is not lable for any amount
sa required or imposed, or for the amount of any such increase. When, after the said date, such a
provisional payment i no longer required or any such anti-dumping or countervading right is
abolished, or where the amount of such prowvisional payment or any such right is reduced, any such
favourable difference shall, on demand, be paid forthwith by the contractor to the State, or the State
many deduct such amournts from manays (if any) which may ofherwise be due to the contractor in
regard o suppbes or services which he ar she delivered or rendered, or is to deliver or render in
lerms of the coniract or any olher contract or any other amount which may be due i him or her.

25. Force majeure

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for
forfeiture of its performance securify, damages, or lermination for defaull if, and to the extent that,
his delay in performance or other failure to perform his obligations under the contract is the result
of an event of force majewre.

25.2 i a force majeure siluation arses, the supplier shall notify the purchaser promptly, in writing, of

such condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the
supplier shall continue to perform its obligations under the contract as far as is reasonably practical
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and shall seek all reasonable alemative means for perfonmance not prevented by the force mapeune
event,

26, Termination for insolvency

26.1 The purchaser may at any time terminate the contract by giving writlen notice to the suppler if the
supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation o the supplier, provided that such termination will not prejudice or affect any right of
action or remedy which has accrued or will accrue thereafter lo the purchaser,

27, Settlement of Disputes

27.1 If any dispute or differance of any kind whatsoever arises between the purchaser and the supplier
in connection with or arising cut of the contract, the parties shall make every effort to resahve such
dispute or difference amicably, by mutual consullation.

27.2 i, after 30 (thirly) days, the parfies have failed 1o resolve their dispute or difference by such mutual
consultation, then either the purchaser or the supplier may give notice ta the other party of his
intention to commence with mediation. Mo mediation in respect of this matter may be commenced
unless such notice is given to the other party.

27.3 Should it not be possible to settle a dispute by means of mediation, # may be seltled in a South
Bfrican courl of law,

27.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in
the SCC.

27.5 Notwithstanding any reference to mediation andlor cowrt proceedings herein,
{a) the parties shall continue to perform their respeciive obligations under the contract unless they
otherwize agrese; and
{b) the purchaser shall pay the supplier any monkes due to the supplier.

28. Limitation of Liability

28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement
pursuarnt to
Clause 6

(a) the supplier shall not be liable to the purchaser, whather in contract, torl, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss of production, of loss of profits or
imlerest costs, provided that this exclusion shall not apgly to any oblsgation of the supplier to
pay penaltes andfor damages to the purchaser; and

b} the aggregate liablity of the supplier to the purchaser, whather under the conlract, in tort or
alfwarwise, shall nol excesd the 1otal contract price, provided that this imitation shall not apply
to the cost of repairing or replacing defective equipment.

29, Governing language

29.1 The contract shall be written in English, All correspondence and other documents pertaining o the
contract that is exchanged by the parties shall also be written in English,

30. Applicable Law

30.1 The contract shall be interpreted in accordance with South African laws, unless olherwise specified
in the SCC.
31. Matices

31.1 Every written acceptance of a bid shall be posted to the supplier concemed by registered or certified
mail, and any other notice o him shall be posted by ordinary mail, to the address furnished in his
bid or to the address notified later by him in writing; and such posting shall be deemed to be proger
service of such notice, -
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31.2 The time mentioned in the contract documents for parforming any act after such aforesaid nolice
has been given, shall be reckoned from the date of posting of such notice,

32, Taxes and Dutles

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp dufies, licence feas, and other
such levies imposed outside the purchases's country,

32.2 A local supplier shall be entirely responsible for all taxes, duties, licence fees, etc., incured uniil
delivery of the contracted goods to the purchaser,

32.3 Mo confract shall be concluded with any bidder whose tax matters are nat in order, Prior to the
award of a bid the Department must be in possession of a tax clearance cenificate submitted by
the bidder. This certificate must be an odginal issved by the Soulh Afncan Revenue Services,

33. Mational Industrial Participation {(NIF) Programme

33.1 The NIP Programme administered by the Department of Trade and Industry shall be apphcable o
all contracits that are subject to the NIP obligation.

34 Prohibition of Restrictive practices

24.1 In terms of section 4 (1) (B) (H) of the Competition Act, Act BY of 1998, as amendead, an agreement
between or concered practice by fims, or a decision by an association of firms, is prohibited if & is
between parlies in a horzontal relalionship and if a bidder(s) is/are or a confractors) was/wana
inwolved in collusive bidding (or bid rigging).

24.2 if a bidder(s} or contracton(s), based on reascnable grounds or evidence obtained by the purchaser,
has/hawve engaged in the restrictive practice referred to above, the purchaser many refer the matier
to the Compelition Comméssion for investigation and possible impasition of administrative penalties
as contemplated in the Competition Act, Act BD of 1998,

24,3 If a bidden|s) or confracion(s) hasthawve been found guilty by the Compelition Commission of the
restrictive practice refered to above, the purchaser may, in adddion and without prejudice to anmy
other remedy provided for, invalidate the bid{s) for such item(s) offered, andior terminate the
coniract in whole or parl, and/or restrici the bidder(s) or confracton(s) from conducling business
with the public sector for a period not exceeding 10 (len) years andlor claim damages from the
bidder({s} or contractor]s) concermed,
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Tha wendor will be nesponsibie for 3l devics diveers appbcabie 1 e sohation ard the

updaneg mareol

Tha wendor miust proviss $6e BEng and nstalabon ¢ g cash drawens_ ai the sies. o5

Supply and delivery of Hardwane:

i Tre supoly ard debvery of hardware hems as per the Proe Schedale

qil The CCT will issue & Purchass Oinder for the procurement of hardware

fil) Onby spon recen g a Purchase Order froem the CCT shall e Servics Proedst
procuwne the relevant hardware Sem's an inded in Fhe ender dooumrsnd or ds Lakest
e AL

il Thie Servics Prowvdes 3halt delieer e procwnsd hardwars demdy within 1 o 4 wesks
upcen feswipt of the of the CCTT s Purchase Order,

vl Upon islalstion 51 tha CREn 308, T BENA0E proviteT mast oompheis and subms the
Eriecb ST 10 confem e P05 unit with a0 its penpheTais are funcional and thal o s
SORAECET ARG I (e Dackend and !at an suthorsesd CCT offoad cxn kogon. The
process i be conoluded s 3 sign-off from an auttonsed CCT ofcai

{wi) AN 3TEats MusSE be asset tagged wah 2 CCT tag

@.2.T. Priniers

Vour soliion e be Sbke 0 aooommodabe 1he foliowing printrg regquing maents
i1 Hetwerk Printng
(i) Lecsl Dusd Fumstsassl (Thasmiink | Pansng = For rede@ing. 4nd Sepotl sip



aFm

prieting e,
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{oi}  PrEsidaii Mol Be e IoF il M0 208 cogeat (2aoure POF) 1o be siored n
archive. the naming convenssan of the soft copy Necepts and repors 5o b sdwiied

The socads Mukl B restncied o suthrormed CCT ofcials
(v Al prnEng Scthvles Musl De DQged in the Juwdn trad.

v} [haplcate copas must be mads svailabas 16 oullamen

(vl 1wl B requieed 1o prent cerimficales/deposa shps using the A% dusl funchon of the
prriers. The specficatons will be advised

[ | RS reling (G TSRS (5 NOT resEncied 10 the Sbove and will Be sdvised

Wols: Inclusive of all relsted oconsumables for local printers purchased through Bhis ende L@

phteg ik, e

FOS intaliatean

Dwring the ienure of this. contraeot tee CCT may requirs the Servios Proveder to mstall,
fefriove Sndlor Pwop ool hardwars Fom fS i8es. The codt faf Bid will Be for e Sarviod

Provesder.

78 Resonts e
The Bervice Prowider $hall aftend 16 1he Paidw e fepiad bhd MAAMEALNEE wilhs Dhe
reRpo 3e TMES X6 Sipuianed o the Labe beiow

Haidhearw Initial e sponse o Sate Rl s podise Ol Response
Ew

CPU Withen 2 howrs of loggeng call | Withen 24 hours of logging
w.'.n“;:'“‘ With replaDemErd parl or ol = fi i T
A caroided replacament part

Ennter Within 2 howrs of ioggeng call | Witkan 24 hours of lagge g
g can O | witn replacemen pan or £38 - Buedinaw
rectfued mplacement part

Baomretnos Within I howrs of Bggng call | 'Witkss 34 hows of laggng
m‘;‘:‘ﬂ wilh replacemend par or call — fued rew
rectifed replacenent panrt

Kiprsor Vrhin Thowr of Within I howrs of loggang call | 'Withen 24 hours of ibgging
lagging call wilh replaoemend par or gl — Fu g raw
recifeEd replacamnsnt pad

Bar code Scanner Wiahin 1 heur of Within 2 howrs of iogging call | Withen 24 howrs of iaggeg
s eall with replacemaend pard or call - Bued naw
ogaing recified replacemnent pari

Eay board & Mouie W 1 e of Withir I haurs of ibggeg call | Within 24 hours of laggng
with replacsment part o P e —

ggng cal rectied acement

i Within 1 ihewr o Wahin I howrs of ioggeng call | Within 24 hours of laggng
logging cal with reéplicemend pan &F Eal - Foradl vl
recified meplacenant par

Tabie 1 Hadwire tupecet FeLponcs | mes
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A0, Contact outside of sEandard workimng kours
! The Service Prowider must be contactabie via telsphons. celular phonss. inatent meLLsgs
platiorms. o s-madl putsde the SEandard Workmg Fowrs snd 50 coal relasted i this whall b the
FRADOn Loy o 1 Barvice Provider.
b & well be regueed for the Seroce Provoes o provede suppon such a8 deployment of new
LOSWRBIE LIRS O PAICTHEY B0, 3T hou
i ot The Busingss hours i the G briow when consdenng the deployment of softeane.
&l T Sscreton of e CCT. The below hours can chasge 83 demanced by Ba CCT busness

LT Lo

4241, Lint of csrrent CCT sies (Mumbss of PFOS Unéis in brsckeis)

Mote: Thas information may Changs 35 and when requeined durssg the contract penod, the
suceesyiul bidder will ke informesd sccordingly.

NAME ADDRESS _ T T .
Conr Winin and Fagan Rosds M 8o Fri
Ftrand (3} i iy M21) 850 4007 DRhEE s 18RS
Someriet Wesl Town Hall,
SomersutWest () | i Main Road and Churen. | 0211484 4502 h"'"""""""
- DO il 15800
Wor b Eri
Macassarit] Band Avenes | Prepand i Q2T ) 444 4000 DBR 1S & 19600 -
KRl L —
Mon ko Fri
Lwvardie (1) Cor Velrutigs: & Mot 021 5 400 8001 08k 15 8 12030
_5""“' g} 13000 & 15830
SO Eat TSt Town Hall,
Someril Municinal [EE21 ) A 8035 Innday b Frddy
Cowrt {1} “E “‘.: ' Rowd and Churh Olih 000 et 15 00
Strand Mursgal Monday b Frdsy
T Cra Wi wndd Fagan Fosds 027) 850 4100 BRO0 ursd 1EROD
bl i
mf"'“""" Bassh Fass SFas {21 § i 2000 "'""'""“f"'"""
Hﬂﬂhﬁ
Crer of Parasgys & Ok Paar OBhD0 5 15030
Brachentad 4) A (D21 ) B0 1207 S DEROD 1 1 1RAD
[hrsh ard last Sat o T maoegh
hian b= Fr
08n00 8w 15030
Hudpreser (1) Van Bwbeeck Bosd 021} 200 1548 & 31 DEROC 10 1 13D
firsd and Lot St o T raahi
BAon b2 Fri
DLDO & 15530
Hrnadfesrlgn (2} Brigacn Hiagd [XZ1p 20 Aa118 S0 0BRO0 85 1 1R3D
first and st Sat of the maongh
Nign o Fr
:;TunﬂmeDl- Cror off Gaemnia & Fodiaan (021} 444 075G DERDD 8 13500
Road 13h30 w 15000
Brachertsl Trafe :;‘n;':’:m
11h elo Kruispad § Resermor [0 ) B0 1205 £ 31 GBROG 5o 1 1RGO
|mery dpoond Tad
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FARIE ADDRESS TELEFHONE BUSINESS HOURS
Mbiars i Fri
Kulhrtear Trafie (1) | copiad Smet {E21y E15 3462 Do o 15030
Sat DBRDO e 12R00
Blue Downs [T
Musreepal Cont (1) | Eersnf rd Bl Dowens (821) e S88T D745 by 13800
13k4% i 15R00
Bl Downa Pood (1) ) 14 15 Sun
ey Fd Blus Diowrn [B31] 417 4508 DN 16 17HOD
Mo 15 Firi
Fezeha (2] e NY 1 & Lamdouns Road | (021)4s454a2 | FER30 12000
Saf DEh00 ko 11030
Bl 1e Fol
Lamtegew (2} g Cartrs Masrydale Foss | [021) 444 5758 DeER30 15030
53t DERID 1o 1100
Mee, Wad &nd F
Fiyanga 1) oy Eralabnn. Foud (0215 4 VT8 D&k 30 ip 13800
1300 ke 15hA0
Ko do P
Westrdge (2} Crvic Cortrs Wialpooe) Rizad | (D21 ) 400 3781 D8R30 1w 15030
Sat DBH30 b5 11H00
Foeklands (2) Civio Cantrw Park Avenwe | (021)400 8547 ;"‘;!F““ -
MicheBs Flain ;
Mos 15 Fa DR 8 1
J.;m.-.."h Muracipal | Crie Cemtrs Masrydale Fd {21 400 T2 it s
Hum.an Zeftiement Buldng - e 50 Fil
Marenberg 13 Eu'ﬁ':-w.ud (D20 41 TABOASE e
P TR Mor 1o Fr D8R0 10 18RO0
Presniscusds Wal (1) o " - 0§ ATTATN0 Saturdays DehiD 1 12830
Sum O9n00 8e 12030
Weatndge Pool (1) | oo runar ot 021361 9118 | Men to Sun 10:00 10 1700
Wenindges, Lo
[T
Phomatesd (5] 3 Viessela Road 0021 444 O7R30 1o 15630, S¢0THID B
2951734042 $1n30
Fish Hoak (2} Givic Conve Recreason Road | (02140 a70e | Moo toPn
TR Mo 1o P
Hilptsr Trathe (1] | Planistion Resd, Oeny DEROD & 1530 Sat CERDD 12
i 12p30
[ Wiynieng Munsipal Mo 1o P 08 00 to 0.0
oG Church Street, Wynberg e Rt ET Py 3
Muzenzarg Fool (1] | Atantc Rosd Muzenberg | (02170 8070 ?:‘;""hhswmm'
Wynberg Pool (1) | Resmasd Ave. Wynbsg (B2 1 TETOT4T E.I;_""HE“"E"““E"" TG00 -
h‘lﬂrl‘l
Swanshonien (1) | For SPeh B Demmegeu (B21) 363 406237 | DER0O0 1 15030
Saf C8h00 5o 11000
'G:nnu-.rurhm K Rosd. b (031 444 8770 ?ﬂﬂlliﬂmﬁmmh
[T} | T*e Fow. Zardvei (B2 ) 44 Bty $um 15 Sun
Graasy Pack (MED) Mg 1o F
& Cre Linda & Oiga Rousd @21 700 1893 | gt s
Cowan Warw [HED Mion I Fr
2 Carna W oy pa2) TE 800 BTRI0 i 14R00
F
Aevrwat () 78 Crasdock Rosd m21) 701 120 | won ke

O3l s 1.2R30

ar
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HAME ADDRESS [ TELEPHONE BUSINESS HOURS
1 3hE0 1o 15800
mﬁm Craddook R D214 701 1543 Sun i Sue 10600 1 17800
Geruniy Park 1) Wasl St Busy Comes JO T T8 2337 Every Wed 0ER00 1o 15600
Fish Hosk Trafe (1) | Civic Cere Recreaton Road | [021)400 7124 | Sion s FrOMER A 15R30, Sat
Hew Ooary Tramc | oo Maw Otery & 0K — Wien b Fr CEO0 10 1530
1) Srangionen Rasd el Sar 0806 10 12:30
Seren s Town Doun Men 135 Fri
{1} 51 Gemtrige Streat (01 ) TEE 708 O8O0 %= 1BROG
SRR | CoBonga & SulaniRiosd | (021) 400 8883 mﬁ:ﬂhliir:tﬂ
on bo Eni
Mriskohlues Road DEBhOG 52 18600
Saocks & Swoks () | ol (031} 380 8287 Sxt DERDD 1 12000 (Open 1< 4
L5t 554 of Bk e
F
Resource Centre (1} m.,,m!m!‘"‘:“"m (021 444 G230 :;nr:ﬂm
Fhaprtaha Cnr Stive BAG & P A e En
 Munigipal Court (1) | Sivub Orive ey e lomoowwswoo |
Linguietw Wast | Cre Spine & Maknbars Rosd RSN Y
BLE (1) ; i (021 4447123 m“ﬁ
Crne Canre Voorinehk e Kion i Fn
Budvile (4} Rt (O3] A4 3010 =
Communty Cere Whon 1 Fri
Bl South (2 s adanria Faad (D31} D58 244D BERDD o 1BRDG
Da 1) CowDaf 8 Voorbnag Pioed | 2114003871 | e En
[T e —— When 18 Fri
Gasdwsed (2] (a1 444 4847 BERO0 B 18R00
P 3 Tt CanTe Woorrehher a1 add BOES Kagn g Fn
o ) Road ol [EEO0 & 10K00
kion e Fn
Duwtiamiie (3} Croig Consrs Ouland Sereet (021 ) 4 DTTE DD 8 18K00
e
Bomisheuwsl (] Hiaad Sawat [021) 444 THE2 MEE‘!E'}EH
B avensmead (HECH [T
{1} g Dot Surinie RIS | o0 1o 15000
Huguenot Housing | Cor Alabama & Hoguenct Mo ‘i Finy
Wy @000 | oand0 o 10000
Adrasnse L Seboa Sirest htan 12 Fi
Adriaarse (HEOH 1) | gl a0 (021) 444 TTIT et il
E’:""““"“""" Reed Sower Bedvile D71) 4448398 | BSWD0 . 15030
i Tralhe (1 =] _ Balvile [021] B0 D241 DEhDD - 15030
ﬂ':"m"““ D Villiers doew, Durbarille | (021 444 7085 BEHDO - 18900
E‘;‘"E""”'n Bescan Siret P (21 a4 1851 BEHBO - 15400
i 00= 18030
P Tralc (4 21444 1E43 St DERDD — 12030
nsiushng Rosd Basoon Sirawt P e RO - 34R00
(D21 444 4570 S0 DRKDO — 18600
Sun DEROD = 1BAO0
j’f‘""""““‘ Wi DAt odwsed (D) 444 TET2 OBR00 - 1530
Parcrar Coust (1) | Bascan Steet Pane PO H | Sl 1E51 OTh4d% = 18n00




HAME ADDRESS TELEFHONE BUSINESS HOURS
Gondened Fugs Sl Gt (21 ) 444730 DR = 1SRO8
| Wbunicapal Courd (1)
Mor 1o Fn
Capge Town (9) Cowin Corvire Foreshore (7 ) 400 J8TH DRI s 1A
Siat D7TM30 1o 11800
iafn
Amiang () Froies Somd Ashcre (R 444 TTRR DBhND o 1IR30
Sat DEHI0 i 1 1800
T
Clanpeond () Cinic Cantre Mae Foad o) &7 3382 mu".m
F
Langa (1] Lemtod Road (31 et 4 104 il
Mon, ied &
Pt | St Stephess Bosd (BT 444 DA BERID fo 15RIG
Mon i Fri
Ladges Hauts (1) A L, Ribbone o) Sl 43T OTHIS io 19830
Mon ta Fr
Hmdeveld (HWEDH (21 | 187 Hesdewald & o
F 14h
Madia Cay (1} BARN Bulding. Forathon B2 § ACEBST2 Mon 't Fri N0 2 14020
Staand Consoree
“1""""""':"“" Cor of Strand and Addedey | (031) 400 2183 Mon 35 Fri DTHAS 5 15hO0
r Strewt Cape Town
Cape Town Trame (021 ) dek 3301 Won 12 Fri GRG0 1o 15h30 S
18} e Lz T
Nawtands Pooi (1} | CMAiN 1o and sanzuimad | (D20) OTEETT | gy 4y Sum 10.00 10 1700
Saa Paint Posi (1) '?!::"F"#w ikl B s dd Mon 8 Sen $000 1 1800
ETTT o) 423 D100
Long Sewet Pesi (1) | S8 T8 Mo 1o Sun 1000 50 1700
: Saacle Srest Wendisock
Teafslgar Posl (1) Caos Town 197§ 481 5060 Mon 1o Saen 1000w 17 00
Ao Posi (1) | et . Altona BT SE5Y  | on b0 Sun 1000 %0 17.00
ﬁf-‘l’mﬁu:lw ::Im.ﬁ-rﬂﬂ {021} 417 0133 Tons i Sat OGROE i 14400
Mon ta Fr
M ideaerana ) Fapnasr Srest Minansn 221 ) Al SO0 DSES 10 18n00
Mon 1o Fra DRG0 s 186800
Table Bay Mah | BT & Berkenes Rd U AR St & Sum DEH00 i 12030
Fublue hobdiys Closed
Wezsnds Aguifer |1} | Dassenberg Drive._ Asants PR 1) 400 8300 BERED to 15R30
Wor 13 Fri
DkiD0 s 18800
Westteur (2] Waitheur Cres Ataand 21y STA TR £ 3¢ SO0t 13000 (19 & st
fSat of the marth)
oo Cherarym Cowren & Mo 16 Fri
Afants Cowrt (1) Merman Murray st {021] 573 Toad DEROD 18,30
Al i
—— Mae 10 Fri
hiingrion TraMe (23 | Wiliam Penn Drive (021) 400 833 GO to 1580
12030
Mawn 10 Fri DTHA0 o 10
T30 8 Flaset Gt Caeiire FO21) &S00 400
h 11
T Cene [BNW Budding Forwshors )4 D7R30 w 18000




TENDER WO~ 124502475

MAME ADCHRE 5 TELEPRONE BUSME LS NOURT

Carare (! Capw Tiown Civel Camane (021 ] A00EES O7h30 o 1600

. GEMERAL FUCTIOMAL RECAMREMENTS

- B

B

B3

=2 ]

-]

8.7

5.8
L]

Vendor o suppdy e TCT with thee server lechoecal hostng requewreents (TP, Memomony, Disk
sE a0, i i Foabing e backend softwane

Tro wirODd Wil b Meguasd 0 B8 ONEDE 10 00 (el VLS MSET-Rnisnon of thes 0lAon on The Ooh-
DT L TR

Tr Bisck Ersd 00us0n U b8 hosied o m CCT ol cemines

The Back End Sodulion st preferably be comnpanbie weth Twe liiest 'Windows Sereer (05) and 500
Sarvt |0 DEE $0Sare

Thet vendor musl Peform Th SSERLON BN M ENENIN0OE Of Ul S0IUG0N |E0MWENE| O T8 RN
(Production, Cosaster Reoovery (DR} and Q&) snsunng Tal the Produotion snd Disasier Feocnery
Ervmnments 3e o0 F LIme w8 ruon 0F e 10eare ar 3 hmes

The wiender wil mEnEge nd Luppom & maremom of an snousl DR Test o Rloesr of the aotive
UdLEhGn 1 e TNy DR End bask. Thel Wil ncludd ARlsnedds Whan MANREnGE 5 donE i the
wmm.mwnumu.wpdﬁmmmmj
Esiiryy AvadaDAs Sfed LW Wil De o T daereion of The CCT

& Sk MBThEENE £ PEC N a0OR Mkl Dd PRonveD i ORSET 10 SURE T hosting of the soferare solubon
BpreET Ratwiie well ba procured By 1he Ty ' 0 #a80ng oonirscth FUluni B85 NArOWare uDgrades
Bl B dew magranosn wil Dop it 0F p0od MIANAS0E 3nd SUPpO nobe

Thig 3OAUDEN MG DADvo § S0UTH ST SO0 S M ma B noteon | praferabiy &0 &utrarnsatson |
The solubon must provede for indusyy Besi Praciors » teres of P05 Cash Manapemend

510 This sender calls for she supply of P CCT POS Sysie= . Node: I the soluison s developed from

scrafch for the CCT | the IF will becoms the propsrty of the CCT. Capy of e sowte code muil B
prtryastid! i vl Lty 13 Ty B P A3 warioneng Documariises debomtbhlet B e phemsnibon must
moksde sysiem archdeciune. requenemenis. functonasl spechicabon, databans duagrama. Sveioprment
@ chem el el SN plisd ahd Shangs Risiory - documarlibsh mul b mientined srd updited
writh 3 Subseguent changes and submined i the Gty on 3 19y DaSis. The deveiopmen] srrnonment,
Framewnrks and ool weed o busld the spplcatnn must b current and Legd currend and the igercing
far Bl devaioEeiant Loads upor AEquEEt

& INTERGRATION REQUNREMENTS

Tiva

PR LTS, PR WD T gt o pour solunoe weh I paety TFEMEME i aredior

axiemall o validale Fanssctons proorssed a1 the POS a1 wedl 33 10 process mcomng payrent e for
Turthe Brocei iy P8 Thi reguded Bemat b FarEmALnl Futher Sehh iound hd wl b Sitoited &
1he BLIRAFY Shits oF D Feh R s of poud Loltne

The solution misst B Sk 10 Siegdane | 5803 nd redares | with ol reguired 37 Pany
Apphoaions Sysiers (Inemal and Evbemad o valdate ndated traniactors &g Convraventon Systems.
SFTF. SAP, s

Irdgrrnsl Traders (SAF) - insegrabon mauess for validation and regeranos of paymres

Ciy Confravenbons (e, rafic fine payments - Hedios Syiem | - miegrabon reguied S valdabion shd
registration of payrenis

Couy Conpraamntant | 6. Bi:Liw Mid BEymants - SAP] . PARQrIas myusred Ao vEl=islan 30 reQamshon
o payments
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Fmdmmmmﬁuﬂﬁﬁmmnmn-m
Essypay 8nd Py AL #ig) = T incoming 3 files il need 10 be processed and formatied an ootput files
16 SAF [cuerent of io any otfer fotune Bysiemisi]

A Transaciions (Soth S party ana POS transacion] b be sent 10 the City's curmeet sl futere ERP
wpsiamin) © e relil P S Et | anne sure PRl

The solubon Mkl b S0 10 nhegrats wih fules SFvsioprents arcund SAF SHHAR

Musis be sble i inbegrabe with SAF ECCH joument SAF verson|

The albecws Myt B Socommodaned wa ar auiom sbed B ool Roartve in the svent ol tha precess fMeg
& manual pIOoRES mis! bE Moommodabed 1o Miow 3 COT offcial 1o uplosd files via e system's U1 (s
bnerinos) Example. Pooming fis e Payhl musl be sbis 19 b uploaded wia an siomaded and il
process The misnry a0 Sednanity of oy proceid Mot b Avadabie for sl puipeiat

Thae polutsss Sl Socoemmodate fulurs mleeprates i ne weil T COT fulors Doteens redaneTants

7. MAINTENANCE AMD SUPPORT

1.1 Mgintensnce snd Sipiort [General]

d

The wintcr Misst manken er sobwar (from 3nd back end) s genernl upases. paiches. fines i
preferably ciing & Sepioyment iood that can Be Sudded (ighty recommendsd) Thit will e done 25
P (e 08 or weskerdi)

The serdce provider will Iscditate cusiomsed changed i T S0l yyIle M b catee i New Runcional
SEARRCEmErAL papmen EEnABSheeE X5 nepened ared Spprgesd by the Gty of Caps Ton follasng an
SOLC precess (Inchudng the relevant supesning documentabon

Thi parvics proveier will Broads 3Erces buch @i bul s snalylesadasony 5 6 Luppon of
RIS T i Funchonal enREREET ECEL P! T Ean 4 g aton nioweg a0 ZDLC

[ =t g b Y

Thit Sbrvice proveds MUl Brovee 3 BUDPS BEnics (SR-Eremises and remoiety] 10 all uieds

Tr wieior ik prowde Arsl e Gugnn vl 3 e ted call Shrled S8food.

Tha versdor Mus! pho-Sctivedy MOnanT T Bolution (s poduns 10 e Coud or mlemss & Rt
recErmmanded ior Bve serece — Sepity Wl B Bt the dncrtes &1 1he Cay)

& Tha Sarvies Provider shall provess is 5l requinng Soowss i th CCT sies wiih 2 valsd @enafoaton

Fadure o do 30 wil redult i T CCT Sempng them scoris 1o T LA

i, The repiscemanio’ sl warramed components of your POS Rardwars muosh b new (a8 dathits of el BWED

MU be detaied] ardud become the propecty of the CCT

i Tra Service Provides shall provide the COT wih monthly weimen repoms conkaning detil of T senaoes

provided at Bhe CCT' ales, by T 10™ of e month

Trt Servics Provider vhal maintan FAVE S0l buch-up ufils, 3t 5 0Wn cost on 55 premses. wheoh wll
be used 33 Swop-outs $or Sy et faikire That cannst imssedulely be repaced 5 the feld. Thia wid ensurs
thal Sevnims 13 el 15 8 mfmu

1.2 Mainisnanet 08 Juoport (DpsiaRnasl

The wender musl Broveds BN opErabors] marlsnancs 3nd SUppoT peroe |Sride oF FEMOLE M a3
Bgrwnd by P COT ) durng Cash S woring houry (weshdiys snd swelands) or 38 par CCT
cperationd requirsmnents. supgorbed By CCT ISAT opsratonad wia¥ The fusiber of woring Rours 1o 54
EQOENIET

Ths Bpsrition martenancs 50 fuppor wil oover B vendisd POS ssluton/systiem font end and
hackend [Rudwie 0 tofwars | wpporied by COT 1SAT operatonad staff. The seraoe shsl be
provided fuough cortifusut MORINInG and SOy SEOFVIETY SIS0 D e 3 Fug Rlavsl oF Aprme
uphra A oper W] BooneTers musd be Chfly Managed Dy The vendor (lage and reconds mar b
kpt] Wh proper communEinn and oversne wiin the CCT

POIS uiais must Be SbH 10 log cally B e probismetc POS machnes. Process 10 be planeed and
deafresd with CCT

41
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d The Sarvice Provider shall provide its stafl requinng scoess 1o the OCT sfed wilh & valid derificaton
Falune io do so wil nesult in the CCT denying them acosss 1o e sile

& The Service Provider shad provide the CCT weth manthly verithen reporls conlaining detais of the sanvices
prowded af the CCT's sdes. by e 10 of B mondh

1 The CCT jo be consulled and adwised on changes 1o the massienancs supnor S0l of f vendod endl risd
b able 1o prove thal staff have been veSed al skills level and cnminal checis

g The Sarvice Provider shall servce (pro-sctve mambsnance ) the POS Unil prinders af the CCT siles, al

Ieasl onde 3 ye

h The vendor will be responsible Iof managing thesr CCT apphowed slafs access 10 all s6hvee snawnnments
A T reporting of this o CCT for oversie. Foles and Access wall be rsniweed 0N 8 regulss Dass ard
recorted for sudi purposes. The CCT esenves the right o erminale user access

|. Response Bmes.

# The Sarvice Provider shall perform e Eslcwing humasound Bires in suppont of tha operationa up-

tirmes iof thee solution

Software Initial [ On-Site Responsa in DM-5ite Responss
Componant Rosponss n | rapairing the prablaem in repairing ihe
ik ohrerlo o ng) Tha probism
prokbam .
Core Apphchlion &'w upgrades | On Reguest | 1On Reguest O Pibqueeest
| Versions | |
Applcation &'w Emors and | Wihin 10 minuies of | Respond within 1 howr of | Reclified wahin 16
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7. TRAINING REQUIREMENTS
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[
it i of wial nporlsncs Rl TS SySIT MANLNS CONBNUGS ODEration aven dunng networl andior
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weorh Flabery maipt B e akily mlerchanges ki

Function
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Fancisn

| Bar Coding

CCT b code on Murssipal sooowni: The Fprinm musl pronvds for Fedaplah] by e of Bar Code
| pEarnery. B

Fuingisen

| Dhrwct recespting 1o GL & Prof Cactres Furchonsl BuBadd & This BROQram
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|Hm|pthm.--1'mnlmuhwm'ﬂ
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[ " Caxhigr Numbsr
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o
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Navl 3 TABS00n N
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ﬁmmum
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Irvdevidhal 113ns 3ction Gelail. mant be preted on rece ol gethal wih dube &nd ame. S00ount a0
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GL & Profit Cantre receipting Wil regard 1o the intanrg of marunl Tickess of Vales &0 Wase
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Description |
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Cartam Bekets of wvalus mave 1o refeor addicnsl tesiual afcematon ¢ g. condioed whah spply 15
e e of the toket

A% of thiy informaten m iosded on CAE and recened by the OS5 na the mlegraton
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N it Bee poknibie 10 Bo camcailations dening the day (ard HOT s an end of day funcion only). Fal
detaels must appear on e Audd Trads

Cancelind recemts musl be satily detectable when suditng and'or balancing takes place
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with the Céy's Control & Balarcang Syibem %of dady parhmetsr downioads | e rebwork o down
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on B wnderers Back-scdd IyWem, whits Spphesbis
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Ahwe Cloang OF, the POS meat send e Reowipt Fis o the Ciy's Contrad § Balancing Syiiesn

ko dhowon BiADeNlEnAlly weth reQand fo the Fibe Pome and Date #tc. To priveses
ineormect [aks beng sent dus io homan £Tor o 10 T tenderer's Back-end Syviem i i lum sends
City's Contral & Balarcing Syitem, whste sppicable. Thi mest ol be done wia the Cify

g
i

| gt Inrapbchrs
Descripsion jilf)

A Backup facity muit be o place should B Netwtrh Aol B Svhiabie, wherdhy T SUPSNOr Lan
Copy B Recepd Fis oris Baih drve bhdl Lhe £ 18 5 POS 5 snothes oMol whioh @ onling and
Trafired T appleabia Fiws Fom (Fave

Em-&lﬂfﬂm

inmhwﬁmﬂwuﬂu.ﬂum“mm:mnmﬂ

Ehoubd bd Svaiabis 38 BOTHE b R Pl
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Ingesdual termnal sook rads for balancng punposes. Thil proveded 55 Bl Wikl By e fblioad ek
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Al sl i of etk oay's red tarminal, whash b+
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I:wl-rm | Bagquinamsenis

Description
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Thi yasem s be Beaibhs in (il spechio cash offioes (Suburban) one EETEn May run the whols
whoew ﬂrl‘t'l-l:l'llmnt:r-lm‘ltmw Musnisid Lnibly Pull b
proviced in order 16 chargs CaikeerSuperatar el [Sysiem Adminisranor Facilty)
Syt Wl B REobE 10 SIDCHE functn sty a1 mddual el
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= Reoeipting

- Cashier Balncsng
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Municipal Account Validation
Check Digit Vakdation [CDV) Requitements
Heceipting Yakdatons
3l Munscipal account receipting Vabdation of account number wsing the COV below

Thﬁlrﬂﬂq:iTmlf'mmmw.ﬂ“lmﬁwm

jmnd imbedded inm the barcode|, it made up of & leading “3” jcould changs in Tuture), & J-Sigl
receiver 1D [1555] which i3 anigue 1o, snd identllies the City, 3 nine-digt Customer Jccount

number [has s own COV a3 shown below for nformation purposss] and 3 CDV in the 5™
e raeier,

AN EXAMPLE OF THE MUNICIPAL NINE DGIT ACCOUNT NUMBER 205200641

Agddingg the Swirend prife of D350, which sould changs, and the Crach Digt Valdaoon &1 M #ed makes
i 3 Vbt number

OV for mumsicapal accouni memies

*  Gean the 15-0gi number drop The frst and the last dgas | 193520820004 1§ and staring from
thi Lasd gl anddl weoriuing 10 the frsl, multiply each digll in 80 Sod number position by 1. Jubirscting
& f the prodisct i enger than @

= Cabculyte the sum of 31 these products,. and a3d i 50 the sum of e sven mambened dighl  he
T LT

u  The chech digt will b e numbaer whath whan sdded o B um makes @ 5 multpls 10

In this case the reve® o 251540000343, adided = 37
Chngch dige will b $0-37=3

Thé lull mishscipil becouiil idmbeT & 9155520920064173

Ghoar @ 10 retail number aaaaabhibb bbb b

& Sanp off e E-thgat prefis aaaaa

® Dicard the 157 dight ¢©

" Apply The followerng C0V rule to the 19 sight dgis of Bbbbbbbbb = crder 5 dedernne the
g
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Bultply the dig @ poiiisn 1 65 B by e seight ke belee
1 position = 3
2 persition = 3
37 position = 1
™ position = 7
5™ position = 3
6™ position = 4
™ position = §
8™ position = &

Disvios ther sism of thee produchy by @
The femander = the chach digh (f no remarder then check dgt = D)

Exmmpls:
Azeount Humber 1281760800

[ Powsion Mumtes Weight Frodust |
1 1 ki 3
F1 2 & [
k] i i 8
i 1 i ]
3 i k) t
[ B 1 il iz
T L4 I 30
i | ] [ £n
Totsd 113

117 divelad By @ = 12 pesmasnder &
The soosunt Famber s 172122088

bl Conffavesihsn soliks neceipling: ¥aldaton of nobcs numbsr online, s real ims,
imrbegratson with the Contravention Syitem(s).

o} The sutomsted valkdstionimupping of mamual payment fransacons sgasinit
Profit Cenire & Ganeral Ledger Numbsrs for Recsipting nbormal irading

recaapbing
F Building plans recsipling

=T
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14, Incoming 3™ Pamy File (for contraventions )

Eile Fawmend Tyoss
= Inoomeng Fie for sesisted POS (POS payments facidcied o1 retalens for conatameihons )

= Inonmeng F s bor aoo-memaro (onlne facitated paymanty for confrnastesd)

F_.&m-m-u

The recon engm & fopd. Each fig sLis wiih & haeader record and ends with & iader recond. Beteeen the
Fekdnr wnd Thler there Ane Ny number of Fansacion records. each of which s followed by & payment
PRGN By Pesmiber O inner reo0nds. EBch e00ed SLATE on N new lne:

Ths Reaer contsns & fis genaraion rember which will 101 a2t 1 and be moremanted by | for sach fis
pirtrated. The purpote of Mis number 8 10 prevent Sles from being processed mone than onoe. o out of
ERQUEnCE . T AT & LR 0 dEbermine wheether the e i compishe

Esch record comiuini & metor byse bl avhich is T sum of the AR50 valses of sach of fer st Bl bytes
Feaitaleged By This ERAFBEMST BOLGOR o Mol fcord THE S8FaES 10 prevent modhoamon of any one recond Tre
Pl Bye SRk B LR S SR LIFRDENNG IRO5OT 1T LD ST

il Wl LEYTEAEE Shoull rereer ba Soluoed i th fie

Iy s Larycul Bk e 0o TyDE 3 Indioaned a9 follows

H & mumsrie
X o alphifumeie

Finwd valuss Siw marked with sn asteria (*)

Wihare & Speeehs usDfoason (efurghis| andior padding wein s ane recevsary. e o sopicSy 1lxied
Fill MBI SOnv N

Esch paynent Faniscten fe shoud be ramed a5 lobows: POSmmm ans e memm s a Poed of
Sk mamibar Supplied By CCT, and Al o 3 SE0UERM MRDET Somespondng o T Last 1 agets of the

Tl GRNETNGON RURDS i The e et This SHFnDEF Paewber must incremant by 1 per Sy genaraied
and slack round o TG
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Headsr repord (91)

Ths reDond cordasns T heacher informaton fof ContravenBon rotor paym-ail

Type | Size Ddcripion Value
Record identifuer M|z o
Date Processsd M L] i ]
File Generaton Number M |8 | mcremert by 1 g fie geeerated rghijustiud, h paoded
weth 3
idenaifeer x 4| 1853 (Thes might change)
Fille Varninn Mumbsr H z_Jor
E&lﬂlﬂ-m E 12 | Cetermminad scoortimg 5 formuls n Anngauis £ 1
Faller X 38 | tlank
"Record ] % || colclated accordeg i e dipuliied Algonthm beke
JTransasiben Beoerd (408

This reseed andecasi s the COMEDION. da%e. Wree ol point of seracs whans & Panuschon ook plets Thes ifornaton
E8 b e 10 TE0E ¥ TEn Ao

Type | Sire Dieacriptren Valus

Heoord idenddfier M ] o

Date N [] P e ]

Timee RO ED
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POS X | Ay relarids Sl OF SO0

Filler X 3 | bani

Record Byte Check i [ ] cakiAaned sncording b T Meplaied algoritm below
Payment Recadd (30)

Thrk recest cofliens 2508 BB U the arroumt of § Do the Ted for T payment ard the Comiravenbon Hotice
Mumbst The Aurbsr Speadrs &1 P wop LHS of B poried Combravsrion notce, ol n previed with faow and-
Bliaheid el ikl fol be sloeed o the B The sioned Corravenson Mobios Nuember mes § ol engis ol 18 o
merw (Ao sl ecluded ) The Pumber must e w8-padded wih ceroes = the bl

Pisats roe thal sihough Comvavenbon Motoss & mioed in Aard amounts. the payment delail mas be
forwarded in Tun Se o ofnly, AP soutls i e e Iew in Cenls

Thars is oo paymand fisand Pl 1RERIBSA

Typs | Sise Dwscripiian Valuse
Record eniinr (I EES
Date ] [] Fyymmas
[ Time H 7 —
Tichket Motice Mumbsr X 3 gt Mpﬂiﬂ'll.rﬂ-urilmm

a4
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&k

EMOURT i EANES, NgHI-UStiad. HA-pao00 Biih 08

-v

fo i cardi, lelR-paddad wth 0

E| X = E =

| | = @) =

ChlEulibed SA5BANG 18 B ibpuliled 5igShm bl

Faymend Record [31) = thes could be the conbermpt snvoen | warran] aimest payment
Tipe | Siw Degcripnon'Valise
“Record iennfier N |2 |81
Date N ] e mod
Tuwe M [ Ferransg
Twcket Motice Mumber K M| rgrejustified: leift-padded with 11 sndior 14 peroes
Hegn K 1 g
Contempl Amaunt H § | amount m cents. ngre-sified, eh-pagdoed win 08
Segn i [] ar
'_Ihl-ﬂﬂdﬂrll-ﬂlllﬂ L 4 caliulaned sccarding 1B the ibpulied Jgoriss baloar

Of - BY-LAWS [assisted POS only)

B bowr individusl paymsend recond Typs -

Pammaal Record |53 - Liguad Impoundmenl

= - Type | 5w | Drea cription Valos
Record idendifier N z_ |8

| Dabe H B | yyyymmod

Tiene N § | hmemss

| Ticket Motios Mumber x 30 | nghequsired Wef-padded with 13 andior 18 feroes
Sagn 3 T |

| Fire Ansount H |8 | amount in cents. nghi-fustied, RA-padoed wih 0§
Segn x [ T

Record Byte Check N |8 | cacuisted accoming 1o T stpuisted aigonihm beicw

Fayment Record (53] - Dumping Vehicle mpoundmaent

Ty | Size Deg eripianValue
Racord Kanis M 2 s
[iFTT M [ ] Wy iprrmod
Timna | & P
Ticket Hodice Wurmbes K ) Fogti o ucsified | leipadded with 13 sndior 14 eeross
Sign x 1 a
Fana Aamount ] ] aemaiEnt @y canbs. I GuElfed. WS-padced weh 08
Sign X 1 -
Record Byte Check M £ cakuilsted accordng o e sbpulsled agorshm below

57
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I EO Descriphon Vilus
Record enisfies H ] [T
Chate [} [] P ]
Tema L L] Loy ]
Ticket Hotice Humber 3 30 | rght-ustfed Wil-padaed with 13 andier 18 Deroes
ign i 1|
Fue Aemsounl | 85 BAOUR i DENLE wmun-m-umﬁ:
Sigm K 1 +
[‘Record Byl Check N B | cakuwaied socoming 1 the shpulaied agarEhm below

Paymant Record {55 — Unlswisl Gecupation Materials of Unlisiul Detupatsan Vehszbe

Type | Sire et craption Vales
Record ientiier M |z |58
Dats L] B VrFyTmad
Tune | [ nhmmeay
Tocket Motice Mumber x 30| nghtustifed le-padded with 13 andior 14 1eroes
Saunt K ] 4
Fuve Memceind L k] amcnant in centys. nghipoatied. leh-padded wesn 0's
ES E T
Record Byts Chech (] | chrulies atepiomg B e SLpUNED Jg0rihe DR

Paymani Record (36) - Small or Lage Goody or Pnaaihonsed Conlamer impowndmend

Type | Size Dwacviption Valus
Hecord Idenbler ] ] 58°
[rade L] ] ¥rrrmmed
Tame L] 1 hbmema
Ticket Hotice Wumber ] 30 | nghiuisied. Wfl-padoed with 13 andior 14 eroes
Sign ] 1 P
Fang Bemaumt ] k] Ankound in cents  nghtisafied. ef-padosd weh 0's
Sign ] i i
Record Byte Check ] L] calculaied sccordeg 15 the ihpuliied sigertiem baiow
Fayment Record (37) = Cellphone impoundment
Type | Sire Description Value
Record Idenbilms [] ] T
Date [ [] Frrmmdsd
L] ] hhmmas
Ticket Notice Wumber X ¥ | night-pussied, i-padded sith 13 sndior 14 teroes
Sign i 1 =
Fiine Amownt L] ] Efteount in cents, Aght-uisshied. lef-padosd anh 0's
Sign K 1 e
Racord Byte Chack | B ko Laied Jeoonrding B The s lxied algortten badow




TEMDER MO 1 2a800 805

Paymeni Record (38) - Public Transpor Inpoundmeent

[ Hecord Byls Check

Trpe | Size Deacriplion Valoe
Whengifer H | 58
_ﬂl- L] L] yrpymmad
T el L & hhmemys
[ Ticket Notice Number ] I | ngrajuiied, lef-padoed with 13 andior 14 eroes |
Sign E3 i "
Fine Amount W § | amount in cents, fghipustied, Ri-padoed sin 05
Tign K [ o
H 7

chlcudaied yoooedang o the Mpulsted sigorthm beicw

Payment Record (58) - Fere Section 56

Sire g orapdion Valse
Rpcord ldentifss oa"
(Dt prepresd
Time LR

Tichsd Nt Musnbied

gt yusifed. e padded with 13 andior 14 seroes

Sign

"

CERREEEEE

-u-n!-m

| Fire Amount ampund in cents. mght-patfied, ef-pedoed sk 04
Bign "
Mmﬂn alEulaied sotartng B T DUl JIgomhe oW

IMOTE: M the section 3§ Fire reaches wamant status, this i nol applicable, 5 8 cannot b paid
assisied POS dus to the dinzlaimers applicable)

W 3 Fire Section 56 hax 3 comtempd of court include an sdditienal iveord h cosbempt of oot

Faymenl Reeord (TO) = Fere Seotson 36 = Contempt of Cowrt

Trpe | Sie D eription Valee
Becord identifeer ] ] [
Date ] ] |
Time ] ¥ | hheea
Ticket Hobioe Member F] 30 | ngrtjusifsd lel-padoed with 13 andior 14 2eroes
Bign X i -
Coentempl Amount [] q amoaind im cemts. nghtpusified: lef-padded wik Oy
Sign x 1 +
Record Byl Check ] [ calculated accordng o the Mpuladed aigonihm Eaicw
Tender Becord 61 - 6T)

The record condded The smousl 808 Bank so4l & & pABELlE 38T Type ofamd for the payment as wsll s
ol rdomraton. Mo han cne TEnder Typs &80 B8 uked for one payment. 5o there may be many Wender recordh
for gr payment ecord 0 ore amiacion Cumently 7 lendsr fypas &e afowsd = see Annsxure B for the list

of Tender Types.

Thae account number is sptonal, ard b viually only used o chegues, CNedd [0S 3nd DINET NOR-CEES TENoers

W nG BCOONT Nl i3 presand. thae feeld sPouid be fero-dillgd
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DEPOSITS [EFT)
»  This Deposs ldentifer must slso appear in the file hesder 23 indeated in the file Liyowt abaowve.
©  Formuls for Deposit identifier
Thiz iz @ 72 et number, asssbbbocecd, whens
# e frat 4 digels aaaa idenify the office numbey afuch will be aszgned io the Thea Pacy
= fhe nevd ] digis bbb identfy e FOS number wivoh will be sesgned ia the Thed Farty

& Pl npad 4 gigds ot will Be vamiable Fo riod ol
morpment By 1. The infial valse of cooo maat be G007

a  the el cigt o will b e Check Depd, caloufalied sooomssng o e SO e Selow

v blafply e Aowmbar by 2
¢ Dicde Me anzeer by 9.
¢ Femander = check dgd

Enample

Giaven cffce number 3001, POS 216 and 21 deposd sbip numbens aiready generiled

Dol nuvakay - 5001 216 0022 o

SOCA2T80022 v 2 m 1000243200404

FOOOJ4II0044 /5w 177138733382 remainder §

Tharpdors te Dapast Mdenifier i 3001 216 0022 1

s RECORD BYTE CHECK ALGORITHM FOR TRAFFIC FINE PAYMENTS

Serm of the ASCH vadoes of sach of the finef &4 byten mefipled by Tre chariche pOST0N 0 e PRo0ed L8,

Byte 1 Byte I Byte &4
fgn_wa 1] = [usai_val D] + - fance_valmed)
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Type | Sz Drscriphon Valoe

Rrcord kientife N ] E1-87" [3#% Tance Typs i Anrdaus B)

Diate L1 [] WYY ik

Tiee N % | nnmmas

Acoount N I | nghi-pustied, eh-padded with 06, can be &8 08

Sogn T L

Amsount ] Fmounl in cEnts, nght- i, B pacaed sih 05

Sign L

[ Bank Cost W T | bank oow im oeras. night-pashed; efpadsed with O

Record Byt Chech N |§ | cocuawd scortirg o e sbpuisted sigortten ek
Trailes Reqord (91

This record oofilass Shach olul. 1 sl be present for the s o be complete

Tipe | Sive DeoriptrenValue
Record kdemhifier M F e
Humber of Fayment N L] sednl no o paymaenis. rght-jusifted left-padded O
Sign i X i -t
M ] i1 ol Py mm.mm.hﬂmﬂl
Sign = _[s |+
Fer Total ] 11 | soial e aemourt: nghi-posttfed. le8-padded I's
¥ dier X 1 Dhamh
Mumbed of Tenders "] [ ol ng of Wncers nghl-nathed, wh.paooed 05
Sign x T
“Tender Total ] 11 | sl ienoer ammount. mgh-usiford. leR-paddes 08
Sign X =
Bank Cost Tatal (] 11| 001 of Cark coahy. rgha-uitied WR-pacoed 03
Filler X (] Bk
Record Byte Check ] & eniculated aocording D T sSpulated algarEhm balow

Me-gative payments should never be slloaed in the Payment Transaction File,
(ndy Trafic Fine'By-Liw paymenis must beabure in the above Payment Trandedtion File.
Crpptogtaphis Rlandard for File Transiers

« Dby SFTP snd FTPS is supported
= In sacton, only TLE 1.2 s supporied Al gther veriions ane exphetly not

L

« FTPS (FTF ower TLE) TLS V1 3 o
« SFTP [FTF ower S5H) TLS W13

(53]

*oa |
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®  Cregd Cargd
®  Cradd EFT

&
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CCT Information Technology Architecture standards

1. INTRODUCTION

T T ArcHaCiee SECHON FErvs e Do posEs

Secton & of Tia Socument provices Erospecive sendorn with SRRl PASITS1IGA e arSing e COS
cumrenl IT smeronresd Thi subSecten Lo pebvdes the Tay's compuisony Arckbecirsl sendarts for
1Ml EACEORINT SRR

Sacton B alows Sie vendor to provede B Oy of Cags Towe s [T deparinenl aih Sepeopnate bt
o Atan 5o SEerming whather § Bropoied SrIem of SEPSCibnn ool be nouied inmrmaly by the oy
Secton T aliows b wendor o peovede the Gy of Cape Town with lukher eguesments specfic i ™8
Rl o

2. SECTION A: GENERAL ARCHITECTURAL STANDARDS

S —

[ Current City of Cape Town's Information Technology Environment
Three of the largast techroicgy Sascs When by the Ty of Caps Town Jor 25 fohows
al SAP for ptnactured Butinasi piooei et afaoh oo the City's Bl -aMok Syitems

B} Wicrosoft for unsiruciured busicess processes whech oovens B standarddstion of e delkicgd
and Dackered S naErs on Microsoft seoheciogy

g1 Ewnndor Spatsl wheel Srees tha implermseviiien of LreGE5 Ertarpras Encmesren deskinp and
backeEnd LECvEs

T Eabip baplow comtmrs oll CCT Wrdicaps B SUpBanti Bur Sone 3nE umEruCiuies Buliness Sroceses
TE wrRi0nS SEdsiliid 20 B regarded &5 (e IWeST WEmon sted ard coukd b highes a5 newer reruons

arg rebE Al ared eTiphe Erted

Blarovnol Do S Wirdoran Sacver 2010
Bkl Al T2 (enirwmass st sid]
Cioastuiing Sysiem e SUSE Lews Erderpras Server 18 immemum
slardind]|
Aopllh Are0S wiries 10.7.1
isransh MBS SGL 2010
Oracie 12 1 as the manmum sandasd
Riishm i SAF HANA 20 5803 (manemum standard)
LT et A geodatabass veciion 1071
Harware Kool Microps Hyper -
Srvwe Virual Machings | SAF BAE Py Saria B Wl Machane
IMhwn - SMP hpscanora and
:!m“l:nﬁu:\;ﬂlw-lﬂﬂﬂ Aredls Arg(Hl wersion 10.7.1
Syeem  Cante  Soe 2000 -:Cmequf-M
FESA [LESTTE | MBS, .MI AZREQE. - napeosrt
SAF AP Sohgton Manager T 2
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ArcGiD

1T

EFC mng indid §ystemd. for veron 1070

Estwrnsl insag sppleaans snd solitons for
wersaned. 10 T 1 [rmirsmasr sdandacd )

Securny and Busmesy

Dhain [proecson

Viertas MetBackup &1

Seee authormahon Secton B

ArgiG Fareer

e wersion 1071

Microie® Adhe Dmsctiory Sendoes (Miorosoft
Sarvar 2012

SAP

AP ARAP et swer Anthormabon
SAP Bypengys Dbprcty Autharisabon

SAF  HAWA Eriegise  Authecscaton 4
B

AP iz idantiry Authesteaiion & Auodhonsatsn

AreGlS Pomsl

Mamaed Ligar Autherscanon 10T 1

Fortal | Wed Howting

Windows 2018+ Jerver Bunning 1D &5 a8 the
LT LA

SAF Java Netienss Fonal

SAF ABAF Mefivesver Imemel Commorscsion
Framewon (Aest. DDATA. 2088

HTTFS

Tomeat - labest secure verien (sg. B850 o0 QDN
5 N I TS ThaS < Swsdabde 3 the mereriom
wharadpd

#roGeh Poral viersen 1071

Program Devsogaen

HET 47 1 |metemumn ilsnhdscd )

SAF ABAP MafiWeaver 7 4
SAF HAME I [ Enlerpras Plafom
SAF Busewss Obpects 4.0

Arp3lE

Jarva Sorpt

RrpilhiS AP for Javadcrpl 3 od e
SeoDbsscty C0 S0 107 1
el Pro SDE,
WEF peed Wb AP Sernoes,
BREST

HET 47 1 |Mnmmure Jlandard)

[ I P e

ASP HET, MWW Wek APL WOCF Web Sénvoes,
WDSL Web Sersoes Desorpson Language and
REST

SAP Proceds Ovchestratos NefWerw 7.8
(T Fandard)

GEC & = Inieoraton of Transpon assets with SAF
Bkl nd EI
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Esri Mpdaior = |misgration of FVC obiects with
DA LU

Arc0ES Deskiop 10.7.1 Addies
ArcObsects. 08 50K 10.7.1
ArpGES Pro SDE Adding

Web AFI

WCF

GIS iSAP Porlal

AreGES AP for JavaSonpt 3 xH x

Frat End Serveies and
Erndpoeni compiufing

Ecrosoft

Wirsdows 10 &4 b Prodessicnal

Offces Professional Plus 2018 a3 the mnmuam
sandard [Word, Emcel. PowsrPoinl, Outiook,
OneMote, InfoPath resder _  ShaePond

‘Workip aog)

M5 Edge Chromium 33 the minimum swandard
DrowsEr

Erchuange 2098 (Emad)

Shype for Busmess 2018 - Irsmst MEiisgeg.
Wideo Conferenceng (menemism standand

Shxre Pont 2018 iminenam standard ]

SAP GUI T TO (mavmium siandard )
SAF Metessver 7.0

Argipls

Archdap 10,71 Sude
AreGlS Pro 282 imnsmum siardard )

Supporied File ransher

Swcure File Traraber Soluton (SFTPL FTPS

BAT-Arh RO RN

Teand Mezin st Protecton Compiste Suse s
tha mnsmum Harded

Public Seciodr Recorth Managemsnt SAF
et eaver T.4 .

kloble field devces

A redroed

drdroid 444 operating syMEm  (mnmom
FLEAEEn |
Angrged 10 [ and aborer =B nol Bupporied
presEnd )

SafF Afaria T mobile managemeni Sysiem
(e §langard)
L]

Agerery
EIOR)

Ciperating System

Redhal Enterprise Lous (RHEL) TS
SUSE Linus Ererprise Server 17 5P4

kanaDB 10 [mirewum)

Web hosting

Apache 1.4 (mamum )
Tomeal 8.5 (mareTium)

Wrtuabsason

O scie Vatualboa 5 (Merumum |

G5
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Cybarsacurtty, Fusd Frswalls Falo Al
Hghworks Seourty By Cans ADC

MINIMUM NETWORHK STANDARDS
Tra Sty ol Cape Town's minemum starsiands sre defined ay followsy.

The City's rtwork s spread o 5 wichs Mavopoiitan Asea (MAN) manly confgued 1o nun e Mulls
Preoioeel Lkl Samerong [MPLS | for Tast dals packed sweiching and ransmaason

Deesdiops typecalty Faee & 100-Mbps Loca Ares Nebwork [LAM| connecicn, whils The Wids Anea Nstesa
(WAM| corrpcinmm vy babeeen 1-Gpi 5 T Sooiid liys ¥ 1DGhEE 1owEids the AERbulnn BT
revtwveeh Corw Laye

Tha curmesd minemiem bandwedth for 3 serece prowmder mased conngction i 20-MEps and & mBmes
poprrapcton for 8 sef-provaded el i 1-Gkgs A WAN Enks

SarvErs in The DELECEnres ane iloed 1o 3 menemum of 1 Ghes of ponneciaoty 30d varping o 1550 weth

Duts Canire disributon ) 4058ps and the Dada Core § 400-Ghes.

MINIMUM DESKTOP HARDWARE STANDARDS

The City of Caps Testen's M desking hariwaes speofications ane defeed 23 pev e Wabie Delow

i cmperesed Standard

Frocessor inbesl Cors™ - 500

Memnory BGE

Chug St Q3ATO (Lmtwst inted AMT B0 st Al Inie S wFro™ manageateiy]
Weraows, O iasg Syibem Windows. 10 Professonad Edstion

bl Diriww 32058 FOD

Graphiy inbel HD 4800

hleniory Shoth 2

MANDATORY AND COMPULSORY STANDARDS

The Cay of Caps Towr's indomaton Sysiems and Technoogy (34T depariment aenifed T archiscion

starsdards ol MIUST B oompled wit Thess mandaiony pandards sre defined ad Solow
= [P pegiocol grly on S netwark

®  The ese of Secure Transpord Layer Secunty (TLS) wersion 1.0 betwesn ol applicibion componenti
& Encryption of all daia in ransd which has besn classifed a8 confidertial. senaitive 20 persoral

ideredfiable wiferm ation
e Jeparate databane snd applcaton penver archisctus,
® 0B or OLEDE connectons. batwesn apploation sod databakes
& Full relaesnsl QLEsxe SE1gn, uleg ol proceiures
# &M DELS rousd bi wrapped b5 COM+ obesets [praferably wotlen in NET)

r  Blnmoum reguremen Het Framewonk o Be cied verian d 7 | 0 order i Sy suppan TLS
warnon 1.2
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* Schedued everts va DTS on S0L Senar

s AppHCAIOR SELUTEY (L8, LSS BOO0URSS | B The SEEICEBoN o dNLAEXES bved (ol 28 e D5 wael)

& Applessord Sl Dalabded hoidd o0 Vit Mattes (V| Sermei created ulesg M5 Hyper -V
ety

» Golkbon mest kncbon wetfen & WMaonosofl Maraged Envronmseni.

® PG theck olsenits must nol Buncloen mequinng SOmEnsyatoe nghts.

L] PCMM!HL-IHMHW BeTEdRA 4 Retenrh slng System Centre
Configurabon Mamsget (SO0 0 oched-down mansged personal ooempubers

= Dohston igrfaces weth TAP mysd b SAP srchdsciura complant (preferasbly cerideed|
» Al configenhal data mus? be enorypied and oomply with POFIAGDRR s1and Jeds wihers neguined

5 o dieot CORMECROnS IS B e will Be permised in P case whens 5 web spplicates nesds
DA 10 TR nberTat @ well Saly b permimed wis 5o WTTES proay

»  DhiBound miemet connectons allowsd wa proay ooly on MTTPS on poet 443

© Webserser Sofware | TomoatApache #90 | st P B vendor pRovedeed Se0uriy PaICTES B
rmown CWEsS appeed

& Al pan LBURSE DOMPonEnt | dEpendentsl uled by sppleatonm must somply will 3L sny
5 - :
ity [T piressnance sod Best prachasss mest be sdhered fo ie SO08IT. Meonrof Techned sio

a T Gy of Caps Town's IS8T pessword managemel Sundard Oparatng Proceduns 10 D
SiPaprid B0 wwhstew BEDcah e

& The City of Caps Toan's IS8T Neteorl Acceds Jwndisd Opersting Procsduns 4o be soleshid 1o
wtwre spphcable

®  Ensure Tl mdsying bt pracines are folicwed regards io geraal Change analor Liser
Marggement pIooss ey

& Dnly e Doeien S0 povaienits of The Javs Platiers SEEE mudl B wiad g Opae DK o hesriang
Mkl B Ermevided by D SEO0ce provider

OPTIONAL PREFERRED STANDARDS

The City of Cape Town's Informaton Dyviems ard Techoology (TSAT) deparimeni denified 1T srchieciure
sndands thal B optonal S prefernid ilndands  Thess prefered slandands sre defired o folicwn

® Anplhoaton Solutions hotd om Kerogs® Plaiteme
& WD appionioe DNtha than Thaoh chenl Sineer Aopiuters

" Hmhich cleert applcatony sre used, thass reeds o be paciaged = the Meaoroach imstaler st
L

*  Applcabon arohischers o B modular, and =tened

& WETROR SO b e el for B Spphoate Lipees, Gnd relmate mAAEgemard 10 e detadled
rabadia fuobed

*  The abity 1o co-exiit with other I party applicatiorn on the sams hanswane

¥ Apphoabon soites reo hosted oe Micresol Blasones sl on platiserm s tush 34 Livus il Be
et 3nd CONREEEd Bk of The prapoadl Sul feeraed 5ol BE 0 Soemphad Wl the
T e e Abe

a7
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& Hardwarws, Apphoaton Data, Web sensoes arsd any form of ehie vnfeilics Snd Sfeibeilas
Mkl B Faaled a5 cofuced Of Premises

a  Jlava sepporied B per B follang

#  Prmary - 100% Open JDK fres wemion o [0 54 po it

& Temary - Only <1% cevioes 10 contan commaeroial Java favowr / B Time [Oracie o ary ofher
ST APkl BBV ) S0P WLS] SUDME 34 3 ke oem & g Library appdcator

v lbvs beppored i pe e ol

& Tra Ciy of Cape Town's prederence o o use e Ldes! Open JDE s vemesn &1 predect, he Ty
of Caps Town Pas Open JRE wow ingtalied pn ol windowrs muachirael n s path 0 Tha Saend g
musi ke aware Tial e City of Cape Town will contrually update the venon of Dpes JO# o besp
Bl cySe deturily BORSUNe UP 10 B558. A5 B SuPple yOU MW SRpECi 10 90 The same and The oy
of Cape Torn vl nat b kabis # you fall behnd cor Open JAE wersion sk

& ARemadsly. any commercisl Java | Ryn Teme (be @ Deacke oF Wy Ol SOMMSITU Batvale| S05
b L, &S 0N &S T vEndor prowides e commaeroal version a9 part of B oot oF da lencier
submission The ol 3 on e wendor 1o conbnually updaie ther ommencsl verson of Java m
fehae by @ Gure U the City of Cups Town beeps i Cyber securty postore up to dale. Any
negatns i findegs anll B S The SUPSGET BO00LM 1D NETHEDY

UNSUPPORTED STANDARDS

The Ciy of Caps Towns Indomaaton Syviems and Technoiogy (134T deparmen dentfied T srchitscture
siandands that aes EXPLICTTLY MNOT JUPPORTED, Thess kndards fow Sefrad &8 olows

® Rcte B Comnsil - e @ BASGED OERRI00 SYronimient G0 ROl pEmE Theke

e Mapped Pletwok Derei o UM paths Batwdsn aro b SN Bl SDEICIN0N HHFaaTE
*  Mapped Metwork [Derews Btwmer pphcabon wels SALKD A S0

®  Mapped Mebwork Deives or UNE paths between workpiadcns

& P podresting - ute DNS addressng e

o dgpiet il Seed S BLED RS O TRl B AP BT BT

®  Mrosoll Accersy devlopsd Spplsatons iochl of 08 & MRS

®  Apphoabons wrsen mopech 3 maneesr whersly ulsmases 58 paiiednd e ebadded o P
Bk ST oo

o Then chert pelutons such RDS and Terminagl Senvaoer
*  Ceachs Jaws JOF of 5E rod supponsd

FURTHER ON-PREMISE VS CLOUD STANDARDS

The Coty af Cape Town's lommsbon Syims and Teohnology (158 T) departranl’s poation on cloud e "Cloud
DT [

Mzl Choiud First nor Chod Last

Cloned 2o alic B colled by anothed mime "Dutsourong” When the Gty of Caps Town cormdeny Cloud
proposaly the Sty of Cape Town hos b balenos the percened bensfity of Cloud wik the hidden costs and ks
of Ouligwrcing

Tha City of Caps Town'y long ianding On-Premas model i well Lrdenioed AL Ramsites, sogied Ind
nlaffyd



The “Cloasd Appropnats” sirstegy aled the City of Caps Tow 15 sosialer Dn-premeain-Houss (el
st eritend|, Coud Cutssuromy |unchamed 1emain| and Hybrd (hghest oompasciy| Solutons. Proposais.

On-Premise

The folioeessg ol ane 15 Be ddrvisder and deseritad n On-Premne proposaly

#  Level 1 Duas Cantss Hostng = The losest level of On-Premas & Envronmentals and physcal
Sttty pecvded By i City of Chis Tonn in B3 s SR

¥ Level 2 Server and Siorage prosnscn — usang the ISAT Separtment § Fanieinisl enders.
M e Can b prosesded. malaSed and mainianed by the CEy of Cape Town: allermutely i be
prosiided by yoursed the Sereoe Pronster and managed a5 3 black o snvimrement.

¢ Lavel 3 Oparaing Syitem powisos «  wsng the I54T depariments Fansversal isnden. selecied
Operating LyEiem Cn B provided, eitilied snd masstsnesd by the City of Cape Town, atemasly
0 b provised by youned the Secnte Provder a0 mansged Sb & blech B #frerdhmasd

¢ Lowsd 4 Databane Sysiem prowmess - wpng the (SLT departmend § Fanvverial iendesi. iakschid
driabate SyIMEME CAN e pvoveded, inslaled ad masntaned by e Coty of Cape Towno afemately
10 B previced by yourted the Senioe Provider and managed a5 & black bos smeronment

o Laesd 5 Applcaion Syslem SOvLon = 10 be provided by yoursel &6 the Sensoe Provder

¢  Daxia Backups and Becovery — will be prownde by ®e Cily of Cape Town i @ach sl wheid T
Cay of Caps Town i The provider. whatever nesides i the black back boa m for the Tanwce
Frorsdher i Dach -up a7 1o,

Cloud

Tha Foliran g poai 56 15 Be SHAL 80 b5 dadonbed @ Cloud BHossias
Dt 5 InmBeciisl Propeny. Owesership of e Cay of Cape Town's Dl and intelectiusl Propesty anl
afwiays resaie wiih the Oy of Cags Town
Diats Accesn
Upeh Serranaben of the SonlSe b wdl thi Tty 0 TR Town 5 ON8 Bb o008 Svddanle 10w Ty
Dunng the duration of the contract well pou provae 2 dasly copy of e Gty of Cape Town's data 1o The
Sty i b Poated and prociuctesly sccasned from e City's o premets dils cenredT |presadeng o binary
Bl i the vy Spposae of "productively sccessed’)
Post e ermanaaon of the oonirasct il e dalas prowded = 3 and B conBnus 1o Be producinesty aviilabis
to the Sy of Cape Tows 5nd Ao SiE SOSLIA & PRESLEl e ohly byps bosnos T
Satwaid Froweder Trafidamn
Lipon terminabon of the confact how will you e ncumbsrd Servece Proneddd Faniban 1 the Ty of
Caps Town s replecemant Servos Provader, with manemal mpsct Snd cost 1o & Cay's ogsranons 7
i [ alh P WPRAGA LIEET
What well the oot of this arastion be?
Sacurtty
WWhat seps will you ke 0 seoure the Ciy of Caps Town's dets snad 3 ysiems provaied By pour cloud
spipbon?
Whai seocunty standards will pou comply with?Y
Fow freguently will yon PN youT HISURTY POFILNS € 0 apply patchesT
Higwly il il PEREDN 10 BESUMTY BPRIONES and how long W you talle o reTady HECRATy Brgac e
Akt
Wt Sudd Sleed wil piu BRI BEnoe SEEL RS 0 Tha C iy of Cogs Town ¢ 030 and Sy iems provided
Ty onar cboidl Bokatioe
Wl pou be apposrting an ndspendend Sudl Behice prowide 1o sudd City of Caps Town s St and
Systemi prinaded by your cloud solutionT
WWhat seade stamdands will you oomply weith
How Frequirdy will you or your Sdependen sl ernts proveed Sudt S City of Caps Tows's 458
S0 S yitemE provided By your dioud soltenT



Wil you allow the City of Cape Town's auciiors fo She CEy's daks ang yysbermis provided by your cloud
wcdutian T

Herar well youl respond 10 BisST BAEngS Bed how bong will pou ke 10 by Suth Sudl frdings 7
Syniem Perlpmmance

Wk sbepi will pou take Bb ensune The syibem peformances of Ciy of Cape Town's syisemi prowided By
your St LsiutanT

WAl s B TUBKENG BN QLSRN SO0 RN pariorTmancs T

Wil you b making any guaranieey Jbout $ysiem upbmas and v silabiny™

Fotn ardl Sine Friguisty mail poa Be reparteg o LR et anoe Bnd LEtre T

Hoow will yOu Pemady EFDDISMS Wil SrEiem Palormancs 00 EpimeT

i wall gueckly well yoo remedy problenns wiih sysben peiformmance snd upime T

[ SECTION B (ARCHITECTURAL AND TECHNICAL QUESTIONS) |

The imiprton of he guritions lnbed Deicw s 1o enable e City's Infrmason Syviems & Technology
0] thar Brehitseturs el ool % . This i for infermaten

Technical Architecture and Platforms
&) Frovide & sywiem disgram [show servens, workslaBons and retwark bapologyl

bj Provede an applcateon Aschifeciure dixgram [show applicateon moduler snd datsbazes] ithe
above Faro disgrams may be combined if appropriate )

€] Briefly descnibe pour archaiecture [whete spplecable] in lerms of the posnts bebow:

b 2 ey ChanZarsd [vid DDBCOLEDE)

3 T ChemSarver (wia CDBCOLEDBE)

& e Ean B0on O e D0V # Epplez sl
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Describe the clisnt typs Puite vty The city rurs Windows 71010 84-but verion on e workstabons)

1 Wed [Prefemed)

7 Thick (e.g 4 bd
Executsbiaiother)

hil Bbrew

H thick cleent i arvy Framework reguined and which mremum veron (&g MET 4057

Sedsdy any mddisware used or reguened

T



TENDER WO 1 uSord ety

and Interfaces

For sach sub-heading whene applicable. brafly descrbs/comman o Bow  your  Gyiles  wdl
I B | T
&b Provedd dils Row Susdries (4R The Row of dala hrough B spviemi

B} Frovede dais felds

Gl RAF

[T Ties of miw; AP

I, Wihich open slandards do you comply wih™ [smi

Tl fi ) L

111, Plaase Turmish your SAP certleass of spprosl i
[ oo

d)] Microscl Exchangs

i Ermail Motfcabons
] Cihar

#] Web houting

I Wlﬁ-ﬁlll"ﬂlll‘l
1 Fage W1 sagrg
1] AP
fl EdRiGis
L Which S35 modvies you will be veeg !

L Wech ESA inberfaces pou will be using”
L W you mre 6ol wieng ESR modulss. plesse
desoving the Misenatos GIS you are proapating T

Wl Diher corporate IT sysiems (DS, RMS. GiS, RaghtF AX, Cash Recripting s ]

=

Bandwidth Implications

4] Bamdwidth implicatons for applcation end - users (e, shad would he performancs for uier st s
remobe i witl g G4kbps network conneoheen b B 7]

72



bl B iy dats synehioniason regquited betwesn 3 locally hasted and temotely hoiled dalsbase (o0
file Fepositery] 54 par of normal operatons ¥

e} Hrwlly desonibs the sapeoied LANWANR I Sme impacl of Bhis 4ysbem.

Security

a] Are any specilic TOPAF ports requined 1o be opened - specify T

B} Are there any special routing regursmends ™

o What refwork profocods are ased?

d] B there any encrypison of data weed? Explain

#) Brglly describe the type of uvier suthentication wsed, 1¢ OF bvel, network directory level,
dalabave level oo spplicabon level

T



TERDER M 1245200425
1) Brisfly describe the uief robes and profiles.

Deployment / Techmical Support

a) Briefly owilne ihe bevel of invobvement requeired from the City of Cape Town's 1SAT dept
diferentianing betessn the implemend 300 and opersbonal phises

Bt Brefly describs the sEpscbed roles and mespensibilites required Tor the above.

g1 Breily descnbe powr plan for Lacaliating amy skills Banaber bebawsn your lechncal prrsonnesd snd
e CoCT AT depl personnel [menbon ings M FEnieg COUTTES, 0ne -0n-ome, luloriab #ic )
Tor the abowe

d) Do you intend o mondlcr (he syitem remolely 31 part of the suppart? Il 1o, describe how

i



TEWDER MOi: 1245202423

Licencing and Support agreements

a) Dieseribe the software Etencng motel

b)  Dwscribs tve ervisaged hardwane and Lo ane ManiENance snd SEPPOTT ATTAMEmEns.

Backups & Disaster Recovery (IT Continuity planning)

3] Brseily outline yowr plan for backups

B Braefly cutline your plan for Desaster Recowery (1T confimuty Plannang)

75
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15 TRADE NAMES OR PROFRIETARY FRODUCTS

TencereryDappiers maust nobe 101 whensver tha dooument reden 10 any patculln Fade mak. aame, palent
aRdigh, type, speiific orgen oF Brodiuted, lush relerence shall Be Selmed 1o b Sctompined By T WD ol
L

18 EMFLOYMENT OF SECURITY PERSDNMEL

Al pecurity 30® empicyed by the Juppler on behalf of the CCT of 22 any CCT progety munt b regiiensd with
Privabs Sty induary Regulnery duthasty (FSRL). Presd of such regiayahsn il be mads Svadabls 5o thi
CET or its agent, uDon request

i FORMS FOR CONTRACT ADMINISTRATION

The Suppier shall compleie, pign ard submi with gach fvcas, the followng

B Blondy Propset Lo Fge (S balices |

Thie Lty Propecl LSour Repsd muil wdluts detili of 5 S5s0r [ifchded 1hat &7 lub-Safinsa | IS0 Sk
South Afncan cEers #8meng s Dan B 39 par day, ﬂﬂlﬂﬁﬁ“ﬂhﬂ“{lﬂﬂiﬂln! betrapfing |
whi ane #mpioyed on 3 Emporary or ooiract bases on the confract o the month o gueston

In sdgitoe 1o e Monthiy Propect Labour Feport the Supplber shall semullerenusly fumesh the CCT s Agent wen
copues of T amplopmerd cortracty srbered nbo weith puch bBbour, ogether with ceriflad cogeei o Bentfcaton
documents. grool of MEendance if the fam of INEHCERGE FEIEM o IREIRME I wiil 38 sodercs o BayTaan
i such Labour = the form of copess of payadps o payrodl runs.  H B weorker s paid in cash o by chegue, e
rdcarrahicon Mgyt B recorded on Bl anvslops Snd Ba worker muil schiowisdor netipt of papment By Sgreng
tod it S prmed of Rudh ASkndnlsgament Bhall Be fomeahed i e COT 5 AGSnL



Annexure B - Monthly Project Labour Report
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PART 5: PRICING SCHEDDULE

) C.4 PRICE SCHEDULE = i)

mmr

5.1
L

5.1

54
]

LR

.8

10
519

Sate the rmates and prces o Bend onksss msbuoied otharssess o the Cordtsns of T

Inchyce W 1 redes Dioes, lnﬂmmmldlhﬂuﬂ (i miy) @l Sules, b (oecegd Valioe
Alchad Tas (VAT), ard obher ves payabls By s spch dudion. imoos e s
mmmﬁ-!dmmmmuHMmmmﬂmimmW

A peices lenderea must oo chuis Bl e ses, Snburterueils @l cost (8 FRIEEON, BLLOIFEREAION
BE | ThiEl by B iedguiied Tof Ihe ssecubon of Bhe tendener's in L of he Cortrac], end
whall cirvmr Tha oot of all genersl reks. Babdies s obigpalons sef footh or spled o tha Contrech as
vewll @R Cverhesd Chaiges 0o peotil (i Ihe evidt! Purl the lordsl B Butosasial] Al Drces pendared will b

firiinl i Bardeng

AN prices shall B tendersd in aoconiances with iha unids specified o the soheduls
Wihere o valss m given n the Cuanrbly columa, @ Rofe ard Prce e prodect of e Queantiy snd Rane| s
reqieded 1D D vseted i e rolevan! cofumine

Thee sooesslul endersr 8 egueed 10 pedorn all lashs iubed Sporsl aach Gem T lendenes most

i @ fonder phicesi Eles on ol ferme s par Bhe sechion in he Price Scheduls An lem sgaine] which

nae ratn indarn entoresd, or if snything other ihan 8 reie of @ nil rete {for exemiple, 8 2o, 3 dash or
tha word “included” oF Shbfesl @i ereol) S entered SE A1 i ism, M will Bl e
thist o, Lo, thal there s o charge for that Sem, The

ad @ idl rate having been emtersd F
il rafes, or Bems regarded as having nil rates; and the CCT

Tenderer may be requasted o cls
may also parfonm & risk analysis with regand to [he reasonsbleness of sech rmles.

Prowcle Pond rates ard pross for the durston of e conlrsct that sne nol subiect [0 sojusment sscept o5
othervme proveded fof = clauss 17 of ha Condftions of Comirect ard as ampifed @ e Special

Candticern of Corract

The successfisl fondesres will b regquired B0 repisocs o exsting POS mascnmnes and Peripharais of e
caouTiETeTsn T of the comirmct Tra COT resdrvad e rghil 1o alect b relan ife naerdware Oompanenis
of the Sastng httvaie tof fe-use A companiiBiity Cokls assascialed wil® fol@irirg he oeating hardeaie
will b wd Ehae coat of Phe seesce oo

Fosr Price e 10 “Any otfver combinailon™ pleass provides a vess dosn of pouwr e dems ard poce
I Dihder b0 submil Fu praos Dreal dosan oF s Sein 6 ancechs b0 S Sl isson
Thae purchiase of gry FODS ynds o & compananis must b mclesssn of irpipiston cost

They (F@erg coais foi gl wr e lalen of (P soubor musl Be e pod aled B e §
EoNl &R iubsegues] FRmnkeng cowls rmust b priced o e abke Below (refey 80 Borve 4 17 end & 135

312 The spooeasfs isnderes moesd obs inet e prcsng utded mairiRnenon nd Buppon [Reber 10 e F o)

et bed wstiusive af lterm T3 and T3 of e apnciflical=ns Ploase cobe el lem 72 m ke 15 clawss

AF af ke Specificatiors Soops
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1. BUPPLY AND IMPLEMENTATION OF THE CET POS SOLLUTION

Thee prise st out in this tabibe below includes, bul not limssd, o the design, supply, delivory,
mmmnmmnmmmmqmm Balution, inchahve of
one hundred and sisty sight (168) POS units as well as sll licences irrespedtive of

approsimately
the number of users at the date of iImplementatian o in the fulurs.

DESCRIPTION m“'u;gim [ PERIOD {oxel VAT)
R
F From date e

| COfPe Tk ACermpnt
1 2 0CT POS | of cantrad wntil
Eystmms = |  Once off 20 June 032

. MAINTENANCE AND SUPPORT OF THE CET POS Solution

Tha rates set out in the table below i for the maivenence of the CCT FOS softwar and hardears
per POS Uinit for the duratsen of the contract.

HOTE:
Al present the CCT is o hundrod and sisty-sight (168} POS Units i

TEEraling approcimabely
approdEmEtely ninety (80) sites, Ested in Annexurs C of the tender specilications. Should ses and

" Lﬂﬂ'{“J

mmm“tﬂﬂ:n—.mmmnhmmlmhm
or decresss in the POS Units against the ficed raies The payalde pmount will be a5 per the aumbsr
&f POS Units deployed and operstionsl as a1 the tast day of the month.
[—5:] : — 7 FiRM MONTHLY BATE |
TEs | DESCRIPTION UNIT OF PERIOD fwwc] VAT) .
L e | MEASUREMENT | R
Blarenance of (ks Froem tha date af To8
31 | CCT POS settwane Comarcmers of R w
ard Rt dwince Par POS Ling the cotract untd 30 |
4 R, ) |
Mairdsnance of the Par POS Ling |
| 22 |CCTPOS sotware o e r 83570
II and hardamng |
Maintanance of whe Par POS Ling Froem 1 July 2008 BY7 4B
23 | CCT POG software ured 30 jurss 2025 "
and v :
bmsntenance of the Ui
24 | CCT POS sobware P S F;‘:;;f‘"ﬁ p 92135
@ hardwans .
Mairlonance of the Pes BPOS Lna From 1 July 2030 GRT 42
25 | CCT POS sclware until 30 June 2031 "
v e e
1 I — —
Mawntonance of ihe
26 |CCTPOSshepe | FoPOSUNL | Fromt huy 203 r 101579 |
[ [serermvn |

T

/"
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ﬁMNmnumwnhmu—

b

- -1

Kayboad and Mowge

——

Hate: The
wdmmm-WHMﬂmuﬁde

SOFTWARE DEVELOPMENT

Tﬂ“udcﬁmlﬂiﬁuhmm moets ETLANE L T P O
This excludes any updales'upgrades (hat mnmmumtmm

In softwars devslopment, rew customdsations rafer o maod il stions
sdditions made o &
m-rmh_ummu‘mumuwm?m
welte w0l part of ihe
mmmmmmmm-mmmﬂmﬂr POS System sofwarnes,
anid wehn, requinred by the CCT. 2
mm—:cthﬂmmm-mﬂ“ﬂhnmmum

DESCAWPTION -l
ITEM UMIT OF PERMID [Emel WAT)
MEASUREMENT | — R
Customesatics of e F o She date
31 CCT POS Syitem m:'ﬂ- m 95000
P hour contrac wid 30 Jens
[SSS o d s -——
Cusbomeaton of th Frl:ll'l'l‘l-.lul;;?ﬂi?‘ o i o7

32 |CCTPOSE =0
Imm_"""‘ Pes hour 30 June 2028 n '

11 |y e ol i, Fromt My 2026 wet | . 104738
|2 Sywhem Par et 30 Jure 2029 R 1A

14 Imm.l.= == et W - r":m 'IJqu-_m_DwH Em:

1, T
= Fﬂ“‘*""’“ Par how 30 Jne 2030 Lo
Cusiomisaton of e R _TJui'r.'-"n;l-l:l -

A5 | CCT POS System B L 1.154 73
b P hour 30 June 2011 o
Cudlormalion of tha || . T

16 | CCT POS Sysiam Per how From 1 July 2031 ustil g 121247
f » “v 2 J 30 Juwsa 2032




Hote: Any sofltware updates by the Service Provider is for the Service provider's acomsent

4, BUPPLY OF HARDWARE

Thes Biddas's affer will Ba ovaluated on Ihe suppliars prcs (prosl of s muel be sl e with

tandor subeniasion) plus the bidder's offer on the mark -up parcentags, par fom

Gong fonsard the amount payabis ped Sorm el e calculated oy mdcalad n a), abom

The biodars madk-up pefterisge shal be fixsd fom B comemancamanl ol e Sosliast il 30
The bidder shall provade prood af 1P supplens B

Thee haerdware fome kstod below & the mminum eguerersni 0 uwdears & obsolets, e CCT

mrst b engaged belore the equivaleni repiacermen] s depioyed The replacement moded must b

compatetie wih ihe sysbam
Tha Barvics Provader ahall deliver the hanfesans seShin 4 vsoks of receint of P Purchass Oeder

fram e CCT.
Tha iars kiadg bakouw will b pirchassd o the CCT s discrabon

B
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| €.3 OCCUPATIONAL HEALTH AND SAFETY AGREEMENT !

AGRETMENT MADE AMD ENTERED INTO BETWEEN THE CCT (HEREINAFTER CALLED THE “CCT™)
MO

M nﬂwm:rmwnmwnurnm HEALTH AMD SBAFETY ACT, B8 OF 1901 AS

S — . regreseniing
TMT Sarvices and Supplies (Ply) Lid ; ey Loy A TIpOye
1 8 ooy Figh i @S aven righl, 3o hareby underaks 10 ensune. oS Ter as B reasonably orachcsbde, Thad el work
will b parformed, and sl squipmen]. machinery of planl used n such @ manner as fo comply with the
prowisions of the Oocupational Health and Salety Act | heraafiar “OHSA") and 1Pe Reguiaions promuigatsd
FF TN T

| furitarmore confinm Rt | Smases are regisleresd with 1he Compenaatcon Commssionan snd that sl regsbrabon
mnd asssssmenl mondes dua bo the Compensaion Commesssones fFuree Been Fully pand od Bt W'e 808 Riuered

camply willi (e Oecusabonal Healih and Safely Specifoalon and Pl sulsmifisd

S Parecd
—_— .

- 0 T Mandtory

TH
L CAPE Teley | 1E oy NMovoueer oo
T o :
Wi o and on beflal e |
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S T C.B ANNEXURES

Annexure A - Pro Forma Insurance Broker's Warranty

Liniferfensd of Sunper's st Sk

i

e

CCT
== Cilty Marigar
g Cortne
12 Hoetrog Boulevard
Cape Towmn

500

Dvie? 5

TENDER O 1245 JO2Z5

TENDER DESCRIPTION: DESIGN, SLWPLY, DELIVERY, IMPLEMENTATION AND MAINTENANCE OF A

CUSTOMSED, FULLY MANAGEABLE AND INTEGRATED CASH RECEIFTING
SY¥STEM FOR THE CiTY OF CAPE TOWN

ALAME OF SLIFPLICR

| Iy iy sagraisd, dhy v by Confiem i wanrant hat & the msurancod mMguand i1 lerms of the aborrmentonad
canfrmch have been iasund podty o e case of Seako Membrels OW0E e basen pvdorsed ko nofiocd e
infornsts of the COT with regand io i abovamealioned coniacl. 800 sl off e i ] vach Tl

-0t e @l &7 Spocroance W i regqersmanls of fhs SovmRCT
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PART 8- INFORMATION PROVIDED BY CONTRACTOR

All of the aforementioned information/documentation, as submitted/provided by the Coniracior for TENDER
NO. 1245/2024/25 — DESIGN, SUPPLY, DELIVERY, IMPLEMENTATION AND MAINTEMNANCE OF A
CUSTOMISED, FULLY MAMAGEABLE AND INTEGRATED CASH RECEIPTING SYSTEM FOR THE CITY
OF CAPE TOWN

, @re incorporated into this Memorandum of agreemant by the mara reference thereof,



